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4 ~ "The age of touch as the

: ~ primary user interface between
' nsumers and devices is being
disrupted.

We're entering the age of
conversannal interfaces that are
powered by our voice!

\

Christi Olson
@Mumbrella 360



Voice Search ISN'T the next

-
5 pig disruptor.

| =

y AR “z &%
21an O R
IR 4 EANRAN )
IRRARRNT - - CAAN |
l..':.-t"- \\-, \"\ % ‘l.-‘ .
A _'...\.‘\3) " " \.‘_ \.
L .-.'.‘\_\._\ N -
.‘..-..;_\, A \ y
SRR \
- d i ":\"\‘;\_ 3 ',1 A.x '
N
RS oA\
EERIRRNT O AR,
l‘ X .';";.'n& A e X
RRRRRRES | AR
SRR T .
VRSN "
AR A
p,- SN\ AR \
L R
T AN B ,\\
._, .'._.I.)‘# A :
A .
L P run werden
[




e N
o
=
0 N
X

more human way of engaging

Conversational Al creates an
opportunity to develop your
brand personality and create a
meaningful relationship




What Is conversational Al?

It's technology that can hear, speak, see,
understand and engage with humans.

Chatbots, Digital Assistants, Voice Skills

Intelligent Agents!
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10%

Average search share for the remaining European Markets



has over

monthly active
users across 13
markets with

guestions asked
to date




Open Framework allows for Integration




Cortana’s suite of Al Cognitive Skills




Voice Assistance vs Voice Search

Skills/Actions

Voice Assistance B Intelligent Agents

Voice Search

@ChristiJOlson #FOS18



Why should you care NOW?

Conversational Al is like “the year of mobile”

50% of

search queries
coming from
Smartphones

Source: ThinkWithGoogle @ChriStiJOISOn #FOS18
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https://www.gartner.com/smarterwithgartner/gartner-predicts-a-virtual-world-of-exponential-change/

Utility

What problem does it address
or solve?

Voice Assistance Framework

Interface / Interaction

What is the experience by device?
What is the interaction?

Discoverability
Market it!




Chatbots/Skills move from productivity to utility actions

Search for a quick fact 68%

Ask for directions 65%
52%
47%
44%

39%

Search for a product/service
Search for a business
Research a product or service
Make a shopping list
31%
30%
1 .
2 Transactional

Compare products or services

Price comparison for products/ services

Add items to a shopping cart

: %
! Make a purchase  [BSA' queries and

: ! . .
: Contact customer service or support I actions prov|c.|e
| Provide feedback for a product/service I the opportunity
| Change an order : for voice skills
|
: Cancel an order 1 and chatbots to
I Access bank/ financial information : assist the
: Access credit card accounts A : assistants.

Source: Microsoft/Bing Ads: Consumer Adoption of Digital Assistants and Voice Technology, March 2018.




The new Q&A is Question and Action




“Every brand will builo
ntelligent conversational
agents. Your brand needs
have its own agents that
- can talk directly to
ustomers and to converse
‘across multiple personal
- digital assistants”

Satya Nadella, Microsoft CEO



In the next 5 years over 1/3 of consumers

Sourc

e: Microsoft/Bing Ads: Consumer Adoption of Digital Assistants and V

expect
Create

orands to
‘heir own

assistant

‘hat reflects

their brand personality

and

oice Technology, March 2018.

voice.

@ChristiJOlson #FOS18



|Q +EQ to create an emotional connection

Emotional engagement could
drive

70

uplitt In annual revenue*

Source:


https://www.capgemini.com/consulting/wp-content/uploads/sites/30/2017/11/dti_loyalty_deciphered-driving-customer-engagement.pdf

Don't create an unempathetic bot

{.

.

-

«

F4 ~
EFmpathy & . Conversational %, Communicate
Personality

Connections

-

Dialogues , with Clarity

{

” | . ) ) -
>y
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Choose an open framework for
chat technology to allow you to
reach your customers on the
channels where they are.




The Connector will have your bot talking in full g
fidelity on the most popular conversation

experiences, including Skype, Slack, Facebook X *
Messenger, Kik, Cortana, Bing, Teams, web chat, Wi ' b
email, and many more channels. ’
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Making bots discoverable

B & 3 dgachobelievue -Br X 4 W = a %

& O @ A bingeom 4 % L B -

b

D you have any ghuton froe 6ptons?

ne of our ghuten free opt

Cuisine: Ao 3
450 108t Ave NE, Badlevuo, Vi

Renorvations: Book at OpenTatle

= Pancetta Wrapped Jumb
ungenass Crab Coskiall
(hwest Oysiers

tors Rockede ler

You can view cur full mera here

El Gaucho m More about El Gaucho
| v |
[ soxe |

RARR SBT Yoip teviews

Menu favorites

Here Is the Ink o our geneeal mens

Hore are Lome of our vegotarian options:

don Groens Salxd

pinach & Artchoke Dp
ar Salad

&8 Questions? Ask E1 Gaucho bot for help

Steak £ Goucho

New York Steak

te Dining

ring o € Gaucho makes fo 8

Critic Reviews .

enoe”, these “dassy

prepaed” cuts
are on hand &

El Gaucho - Bellevue Restaurant - Bellevue, WA | OpenTable

TP e

wwkRd 4855450 1 venuo A

abie COmel-Gar elevoe

t £ Gaucho - Batlevue
n Sonwrtonn Bolle
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Get started (quickly) QNAma

QnA Maker My knowledge bases Create a knowledge base Documentation Feedback

Looking for your Preview knowledge bases? Find them here.

From FAQ to Bot In

.
I I l I I I l Ites Today we are open from 7:00 AM to
- 10:00 PM.

. . . . . Do you have vegetarian options?
Build, train and publish a simple question and answer bot based on FAQ URLs,
structured documents, product manuals or editorial content in minutes. N
Yes, we have vegetarian options

available.

GET STARTED>

@ChristiJOlson #FOS18




Diajio Example







Source: Microsoft/Bing Ads: Consumer Adoption of Digital Assistants and Voice T

ology, March 2018.

Which assistants have you used?

Microsoft Cortana

Google Assistant

Amazon Alexa

Apple's Siri

25%

38%

41%

52%

#FOS18 @ChristiJOlson



Voice engagements are mum modal
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What activities do you use voice to do today?

68% 52% A47%
Find a quick fact Ask directions Search for a Find a Business

product/service

44% 39% 31% 30%

4 na L=

Research Make a shopping Compare Price
products/services list products/services comparisons
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The conversational tone makes them longer than text

' ..'. .“‘. l ' ;W‘ A
: & 4 30%
. 4 \ - e Speech = Text
1 : A e
l ’ - 25%

p— 20% Text searches
| —

’ more concentrated
/ around 1-3 words
Voice searches

10% longer thru the tail
(0}

b

5%

—1 Word 10* Words—=>

~ Source: Internal Microsoft Data, June 2018




\Voice gueries are more conversational

use natural Ianguage Text U Talk

Weather @ Do | need an umbrella?

News @ What are todays top headlines?

Gas stations nearby @ Where's the closest gas station?

Breakfast nearby @ What's the best place to get
breakfast nearby?

Askijfl;sadfkijl:asdfkils @ Give me cookies.

Source: Internal Microsoft Data, June 2018




Roy can't type, he can talk.. m

- ;
|« N VR
' ”1" ' . .)‘\ : ,.‘ ~ .\
And he knows how to make voice purchas
o R

@ChristiJOlson #FOS18 : & - -



Natural language includes question words - level of intent

é\\)

When




Anatomy of conversational natural language queries

First Person | | / me ‘\;
Permissive Can | / Should | o 7
Assistance Can you / \/\/||| you / Shovv me ~.q E 58

I A
[ Gy
"3 |

Best/ TO|O/ nghest Rated/ #1
Now / Today / Tomorrow / Next \/\/eek

| = and

Geo-Modifiers @ [City Name], Nearby, Near, Close, Closest

Specificity



[dentity natural language patterns

within Cortana & Alexa Voice Skills, Google Actions

"Tell me a joke." "Send text to (contact): (message)." "How's my schedule looking today?"
"Sing me a song." "Find food places near me."

"What is love?" "Find restaurants near me."

"Which is better, Google or Bing?" "Show me top headlines."

"Send photo to my PC." "Show me latest news."

"Who was the director for (movie name)?" "When does the sun set?"

"What movies are playing near me?" "What's the weather like?"

"Play (artist)." Ex.: "Play Linkin Park." "What's (percentage) of (money)?" Ex.: "What's 20% or $145.67?"
"Track flight (flight number)." Ex.: "Track flight 2049." "What's the capital of (location)?" Ex.: "What's the capital of France?"
"Is my flight delayed?" or "Is my flight on time?" "When is Thanksgivings?”

"What's the traffic like on the way home?" "Find (object) photos" Ex.: "Find dog pictures.”

"How do | get home." "How tall is (known person/landmark)?"

"How long would it take to drive to (location)?"

“Tell me where am |?"

@ChristiJOlson #FOS18



Add
Alexa
Am |
Any
Are
Best
Buy
Can |
Can You
Do

Does
Directions
-Ind

Go

Good
Hour
How

Look Up
_ooking
Much

Nearby Today
Near me What
Need What Is
Open When
Play Where
Price Which
Remind Me Who
Search Who Has
Should Who Sells
Show Why

Source: Internal Microsoft Data, June 2018




Meet the most commonly used assistants




Some are better at answering different types of queries

Chit chat

Informational
Commands

Navigational / Location

Transactional / eCommerce

How to Win in Voices; StoneTemple Smartest Digital Personal Assistants

©® Q
®®®©©-
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©

Q©©©0&
©
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https://www.dialogtech.com/expertise/webinar/how-to-win-in-voice
https://www.stonetemple.com/digital-personal-assistants-study/

Context matters as much as keywords

What should | eat?

N\
Have you tried staring into Vegetables are
the fridge, closing it, then best unprocessed,
returning as if there might be unless you put
Here are recipes Here are local something new in there? Give them in your own
you can try... restaurants... it a few tries, then order pizza. food processor.

O1 9, O} O

@ChristiJOlson #FOS18



Context matters as much as keywords

| need to buy vitamins.

Based on Christi’s Sure. Vitamins. The first , ,
order history, | found thing | found on | cant help with
NatureMade Vitamins Goog|e Express Is 150 purchase,s I’Ight | found this on the
for $13.49 on vitafusion multi-vits at now. Here's what | web...
Amazon. Target for $9.89... found on the web.

O1 9, O} O

@ChristiJOlson #FOS18



Digital Assistants need assistance

b best pizza near me /O

All Maps Images Videos MNews Shop | My saves

B
Secret Pizza Pizza Rock Old School Pizzeria Wolfgang Puck Bar & Grill Biaggio's Pizzeria Giordano's North Italia
*kkk " Yelp (4269) *k Kk Yelp (2086) * Rk k¥ Yelp (713) *Rk%kk  Yelp (1613) *kk k¥ Yelp (656) *kkk Yelp (911) Thkkkd Y
Pizza - $$$$ - The Strip Pizza - $$$$ - Downtown Pizza - $$$% - North Las Vegas Dessert - $$$$ - South Las Pizza - $$$$ - Spring Valley Salad, Italian - $$%% - The Strip Pizza, Italian
11:00 AM - 5:00 AM 11:00 AM - 2:00 AM 11:00 AM - 9:00 PM 11:00 AM - 6:00 AM 10:00 AM - 10:00 PM 11:00 AM - 2:00 AM 11:00 AM - 1(
o . . 5 b % - _(93)
The 10 Best Pizza Places in Las Vegas - TripAdvisor — @
www.tripadvisor.com > United States » Nevada (NV)» Las Vegas ~ "w'""" 7 =
Best Pizza in Las Vegas, Nevada: Find TripAdvisor traveler reviews of Las Vegas Pizza places and ] y A% Nellis
; ' i i Q) NelisAFB 4 Fore
search by price, location, and more. ! f i h‘\{ B
| old SchoBl Pizzeri
Pizza Rock - Giordano's - 800 Degrees - Five50 - The Naked City Pizza Shop - Project Pie Ei'_l |[~, s ‘?,o 'z_ze"a
== " / Sunrise Manor
‘-:H\lorthsltalia‘ia.r:__:::,-_. : il
i Red i i © S
Best Pizza Las Vegas, NV - Last Updated October 2018 - Yelp Rock 9 Piza Rock |
https://www.yelp.com/search?find_desc=Best+Pizza&find_loc=Las+Vegas... ~ Canyon 4 |

I Pe) o | s 5 4
INGtional Biaggio's Pizzeria §



Can you optimize for vome search7
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Before you ask... SEO isn't actually dead.

= Entrepreneur

The Top 4 Reasons SEO Is Dead

Tim Burd
GUEST WRITER

@ChristiJOlson #FOS18



“With Voice
search "Position
/ero’ wi

become the
“Position Only!

gl o o -

\ Dr. Pete Meyers,
\ Chief Data Scientist @MOZ

@Ck



0%

of spoken responses come from

~ 40% featured snippets in the Search Results

% of Responses Which Are
Featured Snippets

60%
(1) STONE TENPLE
40%
20%
0%
Alexa Cortana Google Assistant  Google Assistant Siri
Invoke on Google Home  on Smartphone

. 2017 . 2018 Sources:

,


https://www.stonetemple.com/digital-personal-assistants-study/
https://backlinko.com/voice-search-seo-study

" . What's the air velocity of an
- " unladen swallow?

@ChristiJOlson #FOS18



Spoken (and visual response)

Featured Snippet (from website)

The airspeed velocity of an unladen
swallow is roughly 11 meters per
second, or 24 miles per hour®,
beating its wings 7-9 times per second
(rather than 43). But please note that a b
9 ounce bird cannot carry a one pound

coconut.

Jo

whats the air velocity of an unladen swallow

All Images Videos Map Shop My saves

What is the airspeed velocity of an u...
www.answers.com/Q/What _is_the airspeed ve... 41 100 Results Any time

The airspeed velocity of an unladen swallow is roughly 11
meters per second, or 24 miles per hour *, beating its wings 7-9
times per second (rather than 43). But please note that a 5 ounce
bird cannot carry a one pound coconut.

l’ See more results on Bing.com

What is the airspeed velocity of an unladen swallow - An...
www._answers.com/QWhat_is_the airspeed_velocity of an_unladen_swallow

] ] Iz this answer helpful? i L L
0 what's the air velocity of an unladen

O
swallow




Optimizing for Voice = Featured Snippets

 Find queries where you are currently ranking in the top 10

« I[dentify a simple question (informational queries) related to that query

« Choose how to structure your answer (paragraph, table, list)

 Provide a straight forward answer that adds value

« Write the answers so it sounds natural when spoken aloud

 Think about character count — does it fit on a mobile screen?

« Make it easy to find — SEO best practices + Fast Loading Pages + Schema
@ChristiJOlson #FOS18




Informational

Discovery
Research / Information

& YO

Featured Snippet Optimization
Knowledge graph answer boxes
Schema Mark-up

FAQs in natural language
Optimize for Page Speed

Navigational

Find a business
Location based

-

Own your Directory Listings:
Apple Maps
Google My Business
Bing Places
Location optimized site-content
Customer Reviews

Voice SEO Optimization by Query Type

Transactional

eCommerce
Purchase / Orders

B

Product Schema Mark-up
Product Pages

FAQs in natural language
Customer Reviews

Voice Skills / Chatbots to assist
with purchase process

@ChristiJOlson #FOS18



| acknowledge that Voice Data isn't public

So then how can
we find what our
customers are

asking?

@ChristiJOlson #FOS18



Use your analytics or third party platforms

Primary Dimension: Default Channel Grouping Source / Medium  Source Medium  Other

Secondary dimension ¥ | Sort Type: Default |
More dimensions

Acquisition Behavior v Acquisition
Default Channel Ad Content O
Groupin New Users Sessions Bounce Rate .
Ping Users ¥ Campaign @

[ . v - 7~

Then filter the queries and keywords by: Question Words, First Person,
Permissive Phrases, etc

@ChristiJOlson #FOS18



You could mine Suggested Queries

what are the best places to eat

what are the best places to eat breakfast
what are the best places to eat for a date
what are the best places to eat in disney
what are the best places to eat in london
what are the best places to eat in germany
what are the best places to eat in halifax
what are the best places to eat in nashville

what are the best places to eat at disneyland

hristiJOlson #FOS18




You could mine related searches

b best places to eat in raleigh nc £

All Maps Images Videos News Shopping My saves

=. Microsoft  Show results from Microsoft

Local results for best places to eatinral-- Sort by rating ~ Cuisine ~ Rating ~ Price ~ Hours ~ Features ~

Bida Manda Guasaca The Pit Salt & Lime Cabo Grill Bad Daddy's Beasley's Chicke
*hkkd Yelp (1227) *kkkd Yelp (919) %k Yelp (2458) *kkkd Yelp (668) *hkkd Yelp (573) Rk Yelp (
Laotian, Asian, Thai - $$$$ $$$$ - West Raleigh Barbecue, American - $$$$ Seafood - $$$$ - North Raleigh Burger - $$$$ - Inside the Southern - $$$$ -
11:30 - 2:00 PM, 5:00 - 10:00 P 11:00 AM - 9:00 PM 11:00 AM - 10:00 PM 11:00 AM - 9:00 PM 11:00 AM - 10:00 PM 11:30 AM - 10:00 |
4 \
Raleigh, Nc Best Places To Eat s

%
. — % Brookhaven
e Vinnie's Steak House &; Tavern "oy ()

Ve Salt & Lime
e Margaux's Restaurant Cabo Grill
e Finch's Restaurant Manmi's Chicken \
e Second Empire Restaurant i 48 d\d;.s \\w ! g @
o . & [~
e Fiesta Mexicana 4 l! \
Olive Garden Italian Restaurant -y he P QY Eidx Mance { "D\
e Olive Garden ltalian Restauran > Buku Global Arro
O2THERE, feal . o [ Strpetband™ e Eareainap

e .. (5 more items)

s ’ . ; ; Related searches
Best Places To Eat in Raleigh, North Carolina with Reviews ... i
www.yellowpages.com/raleigh-nc/best-places-to-eat fun places to eat in raleigh

10 best restaurants raleigh nc

Is this answer helpful? 1 a0 best downtown restaurants raleigh nc @ c h ri St i J o I So n # F 0 S 1 8

good restaurants in raleigh nc



You could mine Suggested Queries

~ o /,7 Mami's Chiglgen \
) | o - S
6 \\\“”G'U;}n;ca Y N @

-~ Bad Daddy's
Cary \f\ , / )
W b o The Pit Go, Bida Manda $

=~ ‘ & <l | arger ma
e S | YN YT, e N 9 P

Related searches

fun places to eat in raleigh

© 2018 HERE

10 best restaurants raleigh nc

best downtown restaurants raleigh nc
good restaurants in raleigh nc

nice restaurants in raleigh nc

best restaurants in raleigh nc

best restaurants north raleigh

downtown raleigh restaurants

@ChristiJOlson #FOS18



Or use public tools to get insights

AnswerThePublic.com

oF)
hy b Why bing ; Yog
why bing hong 15 u:lg is not work:?lre can bING
5 the best chargoped bing can sind

Why bing croshy.
why bing bong dies
why bing is better ve h
why bing is the best search engine wh YA
why bing is not popular

. i se -
why bing 15 WOEEE e bing

where bing crosby from

oum®

@ChristiJOlson #FOS18
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Use your Search Query Report data

Dig through query logs OR paid search query reports

Check Query Length — Long tail more likely to be conversational

=IF(LEN(TRIM(B2))=0,0,LEN(TRIM(B2))-LEN(SUBSTITUTE(BZ2," ",""))+1)

\ /

B2=The cell where the query is

@ChristiJOlson #FOS18



Use your Search Query Report data

|dentify the Question words

B2=The cell where the query
|F(82:IIII,IIIII / IS

SNUMBER(SEARCH("show",B2)),"",
SNUMBER(SEARCH("how",B2)),"how",

(

(

(ISNUMBER(SEARCH(“what",B2)),"what",
(ISNUMBER(SEARCH(“where",B2)),"where”,
(

(

)

SNUMBER(SEARCH("when"/B2)),"when’”,
SNUMBER(SEARCH("why" B2))"why",

))))))

@ChristiJOlson #FOS18



Voice data is within your paid search

and webmaster tools accounts.

You just have to know how to find it.

@ChristiJOlson #FOS18



Search is the Intelligent Platform powering

Conversational Al.

Conversational Al is more than voice search. It's technology that
assists consumers in their every day life.

Create Voice Skills and Chatbots to assist with actions
[dentify the questions your customers are asking

Create amazing and concise answers to the questions that add
value

Prioritize SEO best practices & fundamentals

Use your Paid Search campaign to answer voice queries without a
featured snippet




FInd me online
and Say Hi!

@Christi)Olson




Getting Voice
Right.

HOwW you can

start taking
advantage of
voice today in
paid search:

What Voice Queries exist today?
 Pull a search term report
« Analyze the long tail queries, in order to understand how your audience is
using natural language.
« Analyze what questions your audience is asking, and how.

Optimize your Campaigns
« Create new campaigns/ad groups based on the conversational queries
Use Broad, Broad Modified and Phrase Match

Be Prepared for your Audiences Questions

« Offer compelling extensions such as call extensions, product ads, location
extensions

« Offer compelling ad copy responding to your questions

Understand the device and the situational context by device. Evaluate using
mobile bid modifiers to target based on device

« Create on-site content to provide answers for their questions.

@ChristiJOlson #voicesearch



Getting Voice
Right.

HOwW you can
start taking
advantage of
voice today for

SEQO:

Use structured data & schema mark-up

« Use schema to provide context around your content
« Use Speakable schema mark-up

Page Speed Matters

« Page speed is a voice optimization ranking factor

Structure content appropriately — Optimize snippet
content for voice

« Evaluate where to compete, start with queries ranking on pages 1-2
« Do your Research. Mine search suggestions and people also ask.

« Compete for the featured snippets — ones feature 3 lines of text

« Evaluate the type of content — tables vs text

Write in conversational natural language

«  Write content so that it sounds natural when read aloud.
 Think about keeping it conversational in tone and nature.

Create useful and valuable content

Don't create single paragraph gateway pages in attempt to optimize for
voice search.

« Think about user experience and make it easy for the user to read and
understand. It may be useful to make it easy for search engines and the users
to understand that content is the answer to a specific question.



Optimizing for Voice = Featured Snippets

 Find queries where you are currently ranking in the top 10

« I[dentify a simple question (informational queries) related to that query

« Choose how to structure your answer (paragraph, table, list)

 Provide a straight forward answer that adds value

« Write the answers so it sounds natural when spoken aloud

 Think about character count — does it fit on a mobile screen?

« Make it easy to find — SEO best practices + Fast Loading Pages + Schema
@ChristiJOlson #FOS18




Step 1. Identity the questions

AnswerThePublic.com

S
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Use your Search Query Report data

Dig through query logs OR paid search query reports

Check Query Length — Long tail more likely to be conversational

=IF(LEN(TRIM(B2))=0,0,LEN(TRIM(B2))-LEN(SUBSTITUTE(BZ2," ",""))+1)

\ /

B2=The cell where the query is




Use your Search Query Report data

|dentify the Question words

B2=The cell where the query
|F(82:IIII,IIIII / IS

SNUMBER(SEARCH("show",B2)),"",
SNUMBER(SEARCH("how",B2)),"how",

(

(

(ISNUMBER(SEARCH(“what",B2)),"what",
(ISNUMBER(SEARCH(“where",B2)),"where”,
(

(

)

SNUMBER(SEARCH("when"/B2)),"when’”,
SNUMBER(SEARCH("why" B2))"why",

))))))




[dentity your business opportunity

What questions make
the most sense based
ON your business,
products and services?




Step 2: Choose how to structure your answers

Paragraph

b

why get a doula? p o)
All Images Videos Maps News Shop My saves
2,140,000 Results Any time v

A doula is a person who provides emotional and physical support to you
during your pregnancy and childbirth. Doulas are not medical professionals.
They don't deliver babies or provide medical care.

What Is a Doula? - WebMD

www.webmd.com/baby/what-is-a-doula

Is this answer helpful? Wl g

Table

b

top gdp nations in 2017 ,O
All Images Videos Maps News Shop My saves
183,000,000 Results Any time v

List of Countries by Projected GDP 2017 - StatisticsTimes.com
isticsti com/ec Y/ ies-by-projected-gdp.php v

195 rows - This list contains projected GDP's of 191 Countries/Economies in current prices (U.S. dollars)

of year 2017 and 2022. Data is based on projection by IMF outlook April 2017. GDP of Pakistan and

Egypt is missing in nominal methods. Both data is calculated by interpolation

COUNTRY/ECONOMY GDP NOMINAL (BILLIL... GDP NOMINAL (BILLI GDP NOMINAL (BILLI

Pakistan 251.487 0.322 43
Egypt 294.109 0.377 40
Afghanistan 20.570 0.0264 112
Albania 12294 0.0158 125

See all 195 rows on statisticstimes.com

Lists (Ordered/ Bulleted)

b how do | use cortana? ,O

All Images Videos Maps News Shop My saves
489,000,000 Results Any time ~
Chat with Cortana =

In addition to setting reminders and helping you with everyday tasks, Cortana can chat with you. Try
saying these things to Cortana:

* How old are you?

- Tell me a joke

+ What's your favorite color?

+ Play rock, paper, scissors with me.

« Why are we here?

Chat with Corta

B2 Help from Micrasoft Was this helpful?

7 Ways to Make a Margarita - wikiHow

hitps:/iwww wikihow.com/Make-a-Margarita
Last updated: Aug 11, 2017 Views: 1.5M

First Method All Methods Tips

. Gather the following ingredients: 1 to 2 parts 100% agave tequila 1 part freshly squeezed lime juice 1
part triple sec coarse kosher or sea salt lime for gamnish ice Tabasco sauce (optional)

2. Wet the rim of your glass with a lime. Cut a small slit into a slice of lime and place the lime on the rim
of your glass. Run the lime around the rim of your glass to wet it

3. Salt your glass's rim. Pour some coarse (kosher or sea) salt onto a plate. Holding your glass paralle...

See all 11 steps on www.wikihow.com




Step 2: Choose how to structure your answers

[T you are trying to rank for:

TOTAL
KEYWORDS TABLE % LIST % PARAGRAPH %

« Questions, use a paragraph.

QUESTION 1.68% 8.49% 89.57% 3
PREPOSITION 4.09% 43.57% 5188% 3

COMPARISON 10.77% 8.37%

* prepositions, use a list.

* [FOr pricing comparisons, use a P
ta ble. SermrusH  GHERGICH&Co.

Data Source: SEM Rush, Featured Snippet Study, 2018



https://www.semrush.com/blog/large-scale-study-how-to-rank-for-featured-snippets-in-2018/

Step 3: Provide a rich and detailed answer

nom:  mewCmes smocues  Seoas e soece mes o asasos {5 & B E

Sales: (414) 346-7273
Service & Parts: (414) 346-7272

Sy Service Schaouling: (414) 435-0224

\
e/

Designed for safety.
Images - ==
o
C——

Toyota Safety Sense™ (TSS)

entat

lext

Toyota Safety Sense™ C* (TSS-C)

£r Thwe prchiage o e ESGaln oo Jrwerd Cofuaims w1 & AVSe TRYGw Of webice Sty Lncer

Video

2

Vahrs 8 Serrrattim

Toyota Safety Sense™ P? (TSS-P)
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Step 3: Provide a rich and detailed answer
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Toyota Safety Sense™ (TSS)
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Answer the Question — Add Value
i © .




Step 4. Do a natural language check
{ v

Does the
answer make
sense when
spoken aloud




Step 5: Check the content length

all AT&T 7 11:01 AM = 3 ) 4

= (o) Y

Here's some info | found.

How to get red wine out of
carpet?

Mix one-quarter teaspoon of liquid dish-
washing detergent with four cups of
lukewarm water and pour a small amount
of the solution on the stained carpet. Work
the solution into the stain by using a gentle
blotting motion. Then use water and a
clean cloth to blot the spill and it should
remove the rest of the stain.

patch.com/illinois/palatine/bp--home-remedy-s...

b See more results in Bing

SEPHORA

BUXOM

Prime Minister of India Who is Donald trump?

& HE How do | get red wine out o... k!,




Step 5: Check the content length by snippet type

Go g]e how many cameanes in canada & Q

WORDS

PARAGRAPH

CHARACTERS

WORDS
PER ITEM

AVERAGE TIEMS

g 10 the Business pr Bank of Canada (BDBC),
there are 1 1 million smal in the country.

98.2 percent of all business in Canada falls into this category, wnh
87 percent of all smll businesses comprised of fewer than 20

employees.
MAXIMUM
Canadan Smal Buantz w "!e Nun'befs Salesfarce C&‘ﬂﬁa Blog
s By tikariv

© Newa bae [
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43 words long ---

Large srvarpcose
Mok (V33401
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Sl (19 7058

Salesforce ranks 4th, but earned T e—
the Featured Snippet. T o i e b o e P

padn For i bvaTson o

e rypes of tusiwan

Give them a reason to read more.
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SermrusH  GHERGICHECo.

ROWS

TABLE COLUMNS

AVERAGE 5.6 34

Truncated after 2 rows

Data Source: SEM Rush, Featured Snippet Study, 2018

Truncated after 8 rows and
shortened text

Go g!e s fo wrtn  prcgect pcgonsl 4 g

Exarmple Of Project Propoasl - Free Exper: Cansuling - score.ong
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2 Mab it b el

3 Be raatath: bt whit you are propesisg

4 Bz a beaming oxgensaton. .

& Befactual acd specite. ..

& Limi cchmioal and orpanisationd jsrgs.

7. Cal e conor # you have qeesons.

8 Consider oodabarsing wih e orgarisatiore:

SermirusH

Buy Advair Diskus or Generic Fluticasone Propicnate/Salmeterol Xinafoate Online

Dosage
Dosage: 100/50meg (30 dose X 4)

Pack Size & Price

Pack Size & Prioe: Pack Size - Price 120.00
Goses - $104.59 (Owr Of Stock)
Pack Size & Prioe: Pack Slze - Price 180.00

Dosage: 100/50mcg (20 dose X 6 oses - 155,99 (Out Of S10ek)

Buy Advair Diskus Online: Dlscoum Ganenc & Prescription Drugs
hetps:/f " kus

macy.

@ Abcat this resalt

Buy Advair Diskus Online: Discount Genenc & Prescnpuon Drugs

hps " com/peods

Whiat is the Price of Advair Diskus? You will need a prescription from your doctor to buy Advair Disks,
which is typically prescribed as long term treaemant 1o

B Feothock

«

GHERGICH& Co.


https://www.semrush.com/blog/large-scale-study-how-to-rank-for-featured-snippets-in-2018/

Step 6: Check the SEO Fundamentals on page

1 Indexable ROBOTS.TXT, Page Status Codes, Canonical Tag

J Crawlable Link Structure <REL=FOLLOW>, <REL=NOFOLLOW>
1 Schema Markup

d High Quality Content

~riendly URL

Page Title + Description <META>

Descriptive and Targeted H1l, H2, H3 Tags
Descriptive ALT Tags for images/videos

[y Ny Hiy B

d Optimized for Page Speed / ?AMP?



Step 6: Check technical optimization fundamentals

d Is your Site Indexed

1 Website Server Status Codes
d Optimizing Page Speed

Jd AMP vs PWASs

1 Google Search Console
1 Bing Webmaster Tools




Speakable Schema Markup

Currently available in a beta for News Articles — Must be part of Google News / Bing News

~

 Follow Google News / Bing News Guidelines via Google News Producer or Publisher Center
J

~

« Speakable markup for text content only. (Not Photo captions or source attributions)
J

.
« Don't use Speakable on the entire article. Use it for key points.

« Speakable text should be 2-3 sentences and take no more than 30 seconds to read.

 The story should be broken up into short sentences.

€€€E€L



Implementing Speakable Schema

1 <html:>

2 <head>

3 <titlerHe does it again! Fox Jumps Over Dog</title:

= <meta name="description” content="The quick brown fox jumps over the lazy dog for the 38th time.

5 This time the dog was snoozing after eating at his favorite restaurant, Mr. Barkley’s! The last

& time this happened the lazy dog was resting his head on a cool rock." />

7 <script type="application/ld+json">

8 { Type=Webpage or Article

9 "@context”: “http://schema.org/",

18 "@type": "kWebPage",

11 “name”: “Quick Brown Fox”, Name=Title/Name. Don’t keyword stuff!

12 "speakable":

13 {

14 "@type": "SpeakableSpecification”, £ :
Gtyps i SpeEsksblespeciTication Always SpeakableSpecification

15 xpath": [

16 "/html/head/title”,

17 "/html/head/meta[@iname="description’]/@content"” o Either Xpath or CSS

18 1

19 1,

20 "url™: "http://www.quickbrownfox_example.com/quick-brown-fox™ Th|S pUIIS the Xpath tltle & meta

SR S— description to be the spoken content

22 </script>

23 </head> .

24 </html> Article or Page URL




