NEXT LEVEL
PERSONALIZATION
THAT YOU CAN
START DOING
TODAY

KEVIN LINDEN

@ Niftylmages
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YOUR PEERS IN THE
INDUSTRY

Campaign Monitor MediaPost

15 Email Personalization Using Customer Data To
Stats That Might Surprise Boost Email Personalization
You

Treasure Data GetResponse
Personalization Leaders The 5-Step Guide to Email

Prosper, Learners Suffer. Marketing Personalization




EMAIL X
PERSONALIATION

Inside secret... it works!




INVESP

45% of consumers say
they are more likely to
shop on with
personalized
recommendations

Aberdeen

Personalization increas
es click-through rates
by an average of 14%
and improves
conversions by 10%

MailChimp

Segmented and
personalized
campaigns have a
14.31% higher open rate
and 100.95% higher
clicks

Evergage

98% say it advances
customer
relationships, and 48%
plan to spend more on
personalization
compared with 37% in
2018

Periscope By McKinsey

31% of consumers say
personalization
prompts them to act

Epsilon

80% of customers are
more likely to make a
purchase when their
experience is
personalized
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LEVELS OF PERSONALIZATION
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LAg2BOY

7| 54 " rl | 250 [
= HelloKevin & Eunie!
Thank you for bringing us home.
Your purchase comes with a dedication to quality, k
comfort and craftsmanship. For over 90 years it has been -

at the heart of everything we do. We're a family here, and
we're honored that you chose to make us part of yours,

- Mail Merge Lives

Warranty Information > Complete Your Look >
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VARIABLES IN IMAGES

- Custom fonts

- Font Size

- Positioning(tilt, skew)

- Effects (stroke, drop shadows, glow)
- Multiple variables in a single image



ProSeries’
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You're invited to a special webinar traming.

Chooze o seszon due
that f5 your schechde

See how leading software can work hard for you,

Jon us for 3 Ly i or f! fo axpenance
! Seatures rsthand Hear from ow 35-
1 lesen how to

ar pIOGUCE xpert

« Gan oficency with bult-n tmesaving ook

« Customize festuwres 10 81 your needs and geatrences

« T inko integrasions that simoidy data collection, duts
entry signanures and more

Not sure which software session 10 Join? Ve kv % Have you
at both But ke are quck Hghights 1o help you thooss

Lacarts is idoal s hat ProSeries is il kv
work wih 8 wide range of peactices that prierity fie
chiets, St o Compiax 1040 ta roums but want

Peble packigs cptions

Plaise 1680 0ul 10 Us ot B44-691-8074 1 you'd Ike & c0w.0n-008
consuliation about wikch sattware is right for you

T

Chooms & session date that #s you scheculs

P& Dont see a s datn that fits your scheduke?

MONEY BACK

infurt owetempnconet N W @

View the web versics

¥ formstack

Hi Andrew,

So, you want to clean your Salesforce org, but you're not sure where

to start?

Don't worry! We've gathered some strategies to help you understand
where your data is coming from, how to clean it up, and how to plan

for continued upkeep.

Join us tomorrow, April 25, at 2 p.m. ET to leam easy, effective
strategies for deep cleaning your org. Be sure to join us on Twitter
using #FormstackSalesforceApp if you have any questions during

ign Up, Andrew

Can't wait to see you there!

the webinar,

Clint Buechler
Senior Product Marketing Manager
Formstack

PS. Can't make it? Re y, and we'll send you the

recording

L 4 f o

Copyright © 2019 Formatack
11671 Lantern Rd, Sulte 300
Fishers, IN 45038

fibe - Lipdate Pra
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JESSICA LONDON B oo @ Niftylmages

Whars Now Teps & Sweanes Dressas Outarweae Shoes  Logse  Chaarance

- - * = o.

Handcrafted just for you

Click through this link t

atically apply

ur savings, Offer det:

How to redeem

s offer: Pay with

g

E-G
> THE PERFECT GFT
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abABY.com

for baby furnitut Ing and toddler furnit

G

From £99 per month .
Push the button: Fire up the engine - PERSONALIZED PERSONALIZED PERSONALIZED
Toyboxes Kids Chairs Room Decor

Get spring started with a new set of wheels )

Browse our site, find your car.and spread the*”
cost: We'll drop your new car at your door.
‘ Vi : 2 00000060 fue

.

Push the button
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DEVICES BRUSH HEADS SKIN CARE ACCESSORIES

m

DRESSED UP TEE

H O P

Definition Tees are definitely our thing!
And we've just added a new one to our Collection
with YOUR NAME on itt

LEARN MORE

Marquita
€@ Joved

- a2 hot mess transformed
by grace.

Lindsay _

COMPLUMENTARY SHIPPING & RETURNS

WHY SHOP CLARISONIC.COM

CUSTOMIZE YOURS NOW >
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PRIVIUM

‘Bt in beowser

giftsdirect.com

the joy of giving gifts Schiphol

Hampers | Experience | Champagne & Wine | Personalised | For Him | For Her

GIFTS FOR MOMENTS THAT MATTER...

Voorrang opg.é’
plaatsen en toegang

tot exclusieve diensten

UPTO ] / i N Beste meneer RENSEN

) Eespss' ijd thdens uw res en maak gebruik van excluseve voordelen. Live
Ife in the tast ane en kies voor het Prvium Plus lidmaatschap Dat is meer
N gemak, meer snelheid en voorrang op veel plaatsen Probeer Privium Plus
o f de eerste 4 maanden uil voor slechts € 89 Speciaal voor u als klant van

Schiphol Parking!

24 Hours Only

Alle voordesen van Privium Plus &

Happy Birthday
b Uw Proefabonnement ligt al klaar. U
hoeft zich alleen nog even in te

schrijven.

In slech paar stappen hoofl u uw Privium Plus Proefabonnement
aangaviaagd daarma uw afspraak voor uw ir 1 in de Privim
ClublLounge. U ontvangl daar uw persoonigke Privium kaart waarmee u
toegang heafl fot alles wat Privium Plus te bieden heeft

Diroct
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Stay up o Gate with everything o the C Vo 10 beousses

Tickets  Schedule  News  Video

ey
\

Jordan,

Thank you for registering your interest in hearing from Fulham FC through the Premier League this
season

We would love to welkcome you to London's Original football club and keep you up to date with ai
the latest Fulham news, match action, information on how 10 watch the Whites live, as well as take
pan in exclusive competitions.

All you need 10 do is reg
account beiow. It

f your details and select your preferences by creating your Fulham
completely free and should only take two minutes to fill outt

We look forward to welcoming you!

JOIN THE FULHAM FAMI

Join The Conversation
Follow Fuiham on social media via our Facebook, Twitler and Instagram pages.

f ¥

Tuesday, March 6 and

vals. The eartier you
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Cuttug Qs

on Cadbury Dairy Milk 360g Bar

* just pay for the chocolate & delivery

E]
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/" yohnathaht
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shoedazzZle™ a

MY SHOWROOM SHOES

INVITE FRIENDS & GET 315+

NEW! SANDALS CLOTHING

roiowus D@ POO

@ Niftylmages

1 PERSONALIZED
GIFS

17



plusnet

¥ 3 s pres

Adjust your Smart Cap

Add bolt-ons

Download app

Visit my account

Heme | Yo

INICIA SESION Y
LLEVATE TU PREMIO

{Es muy facil!

Accede a tu cuenta en los
proximos 7 dias y liévate

10€ en puntos

Recuerda: 1 punto = 1€

Iniciar sesion en NH
Rewards
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MORE THAN NAMEN

- Progress Emails for an Account, Project or Task
- Account Summaries (Monthly, Yearly)
- Loyalty or Rewards Status

19



& Scu ks | et seoks

sleep @ number SAME  WATRESIES OO0 FRiOWS

Jane

You enrolled in the Sleep Number InnerCircle®
online program on 02/24/2018 -
that's 326 days!

- +
+ : t

Weoo-foo!

You completed 48 activities,
earned 570 points
and reached the Diamond Circle.

W

[ ]

Your 570 points put you in
the top 5% of all InnerCircle ™
online members.

O
o
oA0
e D
You referred 2 friends
and family members.

Thanks for sharing
the el of & good aight's slesp!

You earned $390 in rewards in 2018!

VIEW REWARDS

|

|

|

|

= 4

PERSOONLUKE STATISTIEKEN

COMPETITIE

78

BEKER
BEKER- DOELPUNTEN DOELPUNTEN
WEDSTRUDEN VOOR TEGEN

Alle programma, vitslagen en standen zijn te vinden in
de Voetbal.nl App & wab

n andere suppc

@ Niftylmages
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CONCEPT

eds

n

Dear Julio Garcia ;

Hey Courtney, It’s been 35 dGY(S)

CLAIM YOUR 75% . - —
DEPOSITMATCH A ¥ S since we've seen
UP TO $400 ) N4 you. We promise

IN BONUS BETS | i8> you Free Chocolate
NO CODE REQUIRED? on our next date on

10 & 11 Feb.

Don’t forget your Punters
Toolbox - read more below

-

Surprise  wbwioe
with a Valentine’s
giftbox including a
free styling session.

Hurry, offer expires Saturday May 18th at 6pm AEST!

02:07:59:39

Click here to activate your offer »
_ (AT Y un

We love you.

The perfect

Valentine’s Day i

Valentynschocolade

21
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DYNAMIC COUNTDOWN
TIMERS

- Use Subscriber Variables (Dates)
- Birthdays, Delivery Dates, Trial Expiration

- Limited time Promotional Offers (Welcome
Emails or Abandoned Cart Emails)

- Upcoming hotel stays, flights or shipping

22
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shoedazzZe™ a

MY SHOWRCOM swoes NEW! SANDALS cLoTHING
P

nicrJdr:

THE SMART PLACE TO PLAY

¥
B EXCLUSIVE P
- WELCOME OFFER -
i FIRST STYLE AS LOW AS
! 9 ° 9 9 -
=5 Whe i VIP At Checkout ™
SHOP BEST SELLERS )
f%  BUT THE PERKS DON'T STOP THERE! :
&

JOIN VIP & GET

June Fan Club Exclusive
d SPECIAL PRICING [30% OFF ALWAYS)

! d FREE SHIPPING & EXCHANGES"
o EASY ONLINE RETURNS Your daughter can color in 12 pages of

springtime fun featuring Paw Patrol and PRINT >

SITEWIDE SALES STRAIGHT T >
L _SITEWIDE SALES STRAIGHT TG YOURIHBOX her other favorite Nick Jr. friends.

For Your Big Kid

Join the Birthday Club to
suprise Addison with

a personalized call

from Paw Patrol

296 : 09 : 56 : 2 Until Addison’s Birthday >
i o/ — h I r call now




Amecican Expr

TIME IS RUNNING OUT

Buy online with our secure payments

= 0

Diners Chb Discover MasterCard  MasterCand b

& VISA  VISA

........ nsa

jmC) @ ©

NEWSROOM CONTACTUS STORE LOCATOR
The new media hub for Drop us a line or call us Find the nearest Flagship
Technogym 0800 3162496 Store

TRYANAIR e Siga in o myftysnai

Destination Reseevaten

Darren ! Only one week to go before your
trip to Wroclaw!

06:02:09:58

NEED A PLACE TO STAY?

THERE'S STILLTIMETO
BOOKWITH US AND
EARN 10% TRAVEL CREDIT

Hotelscom @EHRS B Hotelopia BiBs ostelnciub

VISA @ rowas SCPA B P PayPal .;}'xg@

TRYANAIR 208 € Ry DAC. | Terma & Condiicns | Privacy Polcy | Contsctus | Unsubscribe

© Niftylmages
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DEVICE AND LOCATION

- Target Specific Device with Images/Links
Desktop/Mobile
Operating System
Email Client
Hardware/Mobile Carrier

- Add to Calendar (image/link by email client)

- Image/Link swapping by Location

25



SChipho' Bewji in o

- @
"

Nieuw! Reserveer je parkeerplek in de
Schiphol-app

Met de Schiphol-app heb je je persoonlijke reisassistent altyd bij de hand
Nu kun je 0ok de parkeerplek die bij @ past reserveran via de appl Zo weet
e zeker dat je altyd goed staat op de officiede Parking van Schiphol
Downioad de app gratlis voor jouw smartphone.

Je Valentijn vergeten?

Geen zorgenl Op Schiphol Plaza
vind j@ de perfecte cadesaus voor
jouw Valentgn. Op zosk naar
Inspiratie? We haebben de mooiste
cadeaus voor hem an haar op
een rij gezet.

Alie Valentijn-cadeaus >

Aanbiedingen van
deze maand

Is jouw uitrusting al compleet? De
Koptalefoon van Sony Is nu de
poputarste Special Offer Welk
product is jouw favoriet?

Spi

K Offer »

Ungrade to the ncreditie Calaxy SLO

SAMSUNG Galaxy SI0+

Trade up
andsave ..

" >

Trade in your Galaxy S7 and save up (o $450

The Galaxy 510 Series i now avislable to buy. Chcose 10 tade o your Galaxy 57
and ¥ou Couk geLUp 10 3450 Cff our latest smarphine.

n

Isn't it time to upgrade?
Galaxy S0+ Galaxy S7
5 @ 2
Camera

v &8 —

Smart devices Wirsiess
and wearables'  PowerShare

&

Super secure Fingerprint Button
on-screen scan  security

v/ d —
64" Infinity 51"
Display

@ Niftylmages




Time's amast up The Gy e S 3 e

e © Niftylmages

SAMSUNG Galaxy Tab S5e

Gel 8 bonus Mutiport Adsptor when you buy the Galaxy Boc

SAMSUNG Galaxy Book2

Work and play,
uninterrupted

BONUS Multipoint
Adaptor RRP $179'

Alot more tablet in our thinnest frame

LEARN MORE

Trade up and save up
Shop my nearest Samsung store

Samsung Experience Store |
Oxford Street

TRADE W2 WOW

GEY DIRECTIONS

Sameung Bxper
Oxford st




e

FASHION
EVENT

FASHION EVENT
OF THE YEAR

G Add To Calendar

(G Add To Calendar

Add To Calendar

ﬂi Add To Calendar

Y Add To Calendar

@ Add To Calendar

=] Add To Calendar

© Niftylmages




- Snowing or less than 32 degrees
"Escape to someplace warm.

PLAN AN ESCAPE TO SOMEPLACE WARM

- Rain or clouds
"Find a Beach with your name on it.*

- Temp is greater than 89 degrees
"It's Hot out there."
with live temperature

- Default
"It's a nice day to plan your next trip"

29



SPAMMER

> Personalized Name and Subject Line
> IP Location

BBC for UK Residents

CNN for US Residents
> Email client targeting

Ibiza!
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Variables in your
Email Service Provider

- Abandoned Cart, Recommended
Products, Shipping Confirmation Emails

- Loyalty Rewards Options or Savings

- Interest based Images

31



FREE DOMESTIC GROUND SWIPPING

LOEFFLER RANDALL

NEW SHOES HANDBAGS SALE BLOG

We noticed you've left
something behind.

(COME BACK AND TAKE ANOTHER LOOK.)

1 CALLIE WEDGE OXFORD

I . \

New Arrivals Staff Picks Espadrilles
SHOP NOW SHOP NOW SHOP NOW
FORWARD TO A FRIEND ) g f ? v

LOEFFLERRANDALL COM

customes seavice | emivacy poricy | uwsusscaiee

125 Buachay, 46k Bsor, New Yok, NY 30012 9009525900

MEN KIDS  ORIGIN INDUSTRIAL

SHELBY BOOT GIZELLE SHOE ORIGINAL TOTE
DEEP RED LEATHER SECRET GARDEN CANVAS CHERRY RED LEATHER

SHOP NOW SHOP NOW SHOP NOW

9 VISIT YOUR NEAREST STORE

#STANDFORSOMETHING

Niftylmages




FREE 1-2 DAY SHIPPING ON ORDERS OVER $49 shoegezze’ C I @ NiftYImOgeS

e Spping O Orues Oves S8
WY sHOWROOW swots

cLoTHING

chewy

What did you think of 0 -
your recent purchase? 2 O
8 8 8 8

We'd love 10 hear how you and your pet enjoyed these products. Please g v!.?‘ ;
leave a review so we can share it with other pet parents just like you.

DISCOUNT IS WAITING

MEMBER ID
Blue Life F F 351351353
Puppy Lamb & Oatmeal Recipe Dry
Dog Food MEMBERSHIP STATUS
Siver
$55 SAVED BEING A VIP
2133
= DAYS SINCE LAST PURCHASE
Nylabone Healthy Edibles Twin Pack 7%
’ Roast Beef Flavor Dog Bone Treats
CURRENT POINTS TO REDEEM

Zuke's Mini Naturals Fresh Peanut SHOP BY POINTS

Butter Formula Dog Treats

WRITE A REVIEW >

2500 PowNTE %20 roIMTE 000 PomTS

11




THE AUTHOR’S GUIDE 10

MARKETING

7
—

ROB EAGAR

CLIENT IMAGE

»— Want These Too? ~

Yes! | Want Ufetime Access to Over 600 Mockups of
All of My Books for ONLY $+98 $60(

@ Niftylmages
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$600,000 | 2SBED "2 BATH | 2000 SQ FT

JUST LISTED

40624 PEIROWALL PLACE _

Contact Me Today

steve@spinmortgage.com

www.spinmortgage.com
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Za p‘ er PARTNER PROGRAM JUNE

,fs,ﬂ!

(

Happy June, Niftylmages team!

w Niftylmag s performing in 2 artner
ar this quarter
HOW NIFTYIMAGES IS PERFORMING THIS
T Level: Bronze
{ Active Users: 20
O Health Score: Healthy
§ well done! Maintain this health level to qualify for Silver
- . P .
’ e - - ~ 9 - - >

The next evaluation is July 1st. Reach the Silver level by using the
following tips:

y stealing ideas from the top Zapier partners

ore by resolving and responding to

Once you reach Siiver. you'll get to even more benefits. such as

> 4

eads sent to

P11t 1

|

@ Niftylmages




ANDREW,
YOU'RE IN TO 'WN THE $5 MILLION
G0 BRAZIL TO WIN THE FODTBALL WORLD CUP!

YOU'VE COMPELTED YOUR PICKS

SEFE'S HIW YOU'VE PIOKED TE GUTCIVE FOR THE FOTRRALL WOAL

WHY NOT CHALLENGE YOUR MATES, SHARE YOUR PIEXS

FOOTBALL WORLD CUP KICKS~OFF IN
BB : B0 : BB : BB

BACK YDUR PICKS BEFORE KICK-OFF

$20 TAE NEW ACCOSNT BFFER
SEATE A O TR ACTEMT WITH S PRI
SN, BEFIS1 93440 WELL LOAE A

MULTI REFUND OFFER

AT YOU WS Y 1L

CASH BADK
e

&=

© Niftylmages

AL NI]W
\\ SaM J Y?nuruEE
&

BRAYDEN ,

YOU’RE IN TO WIN THE $5 MILLION
GO ARGENTINA TO WIN THE FOOTBALL WORLD CUP!

YOU’VE COMPLETED YOUR PICKS

HERE’S HOW YOU’VE PICKED THE OUTCOME FOR THE FODTBALL WORLD CUP 2018

37
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REAL TIME DATA
DRIVEN IMAGES

- Images/Links determined at the time of open

- Live content updates based on current Day, Time
or Location

- Real Time Examples
Weather
Stock Prices/Betting Odds
Flight Times/ Flight Deals
Inventory, Prices, Deals

38



Hi Bobbi 32,415 points | RR# 453145311

Southwest' ‘ Air | Hotel | Car | Vacations | Rapid Rewards®
Click 'N Save

Takeoff to
Austin

for one-way as low as*

*Restrictions and exclusions apply. 21-day advance
purchase required. Seats and days limited. Select
markets. Book by 2/28

Contact us Get automatic check-in Connect with us Mobile app

Customer Service | FAQ  with EarlyBird Check-In® o o O @ D



BIRCHBOX+

LET’S GET Pevsonal

supercomputers to find these great offers—talloed Jus for you.

Gt 30% oft all Harvey Prince
products with code
HARVEYPRINGES0.

HARYEY PG

‘Spend 525+ on Beneft Cosmetics,
geta free deluxe sample cuo of s
Eye Cream and Lolitint

Po
ﬂt ‘Cheek & Lip Stain wi code.

BENEFITOFFER.

Marcelle:
Get 30% off all Marcelle products
‘with code MARCELLE30.
Liz Earle:
Buy any Liz Earle product, get a
free Dally Repair Moisturiser deluxe.
‘sample with code DAILYREPAIR.
p— LIZEARLE
PARLOR:
‘Buy any PARLOR By Jeff Chastain

product, get a free Smoothing
Blowout Spray deluxe sample with

PARILOR ‘code BLOWOUTSPRAY.

FREEBIES? YES PLEASE!
Our Bonus Shop boasts free (yes, freel) items.

you can snag with your order.

rouovnon @ OO0 [ omeosscus mone o

T1111

Harvey Prince:
Get 30% off all Harvey Prince

@ products with code
HARVEYPRINCE30.
HARVEY PRINCE
PARFUMS

Benefit:
Spend $25+ on Benefit Cosmetics,
get a free deluxe sample duo of It's
Potent! Eye Cream and Lollitint

benefit St £ kel v

VA PRAREE

Marcelle:
Get 30% off all Marcelle products
with code MARCELLE30. e ™
MARCELLE

@ Niftylmages




NETFLIX

Popular on Netfits

AR |
(o

Continue Watching

NETFLIX

Brené Brown: The
Call to Courage
.

BRENE BROWN

the Call to Co

@ Save to My List @ Save to My List @ Save to My List

View All TV Shows & Movies (»)




PEMAIL
¥ SUMMIT

Good Morning

I hope that you enjoy the show today and are able to take away a
fot of great information.

Hereis a live look at the program.

What’s happening now

NEXT LEVEL
PERSONALIZATION
THAT YOU CAN START
DOING TODAY

Kevin Linden | Niftyimages
Dinner for Sponsors and Invited Guests in.

185 36 33

Current weather for

Amsterdam

53°

Safe Travels!!
Grab the Schiphol App for your device.

9

PRACTICE WHAT
YOU PREACH

http://www.Niftylmages.com/ES19

42



PERSONALIZATION WORKS!

- Each list is going to react differently to levels of personalization.
- You have to test to see what works for you.

- Your subscriber’s time is a valuable resource.
Don’t waste it!

KEVIN LINDEN

@ Niftylmages



