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By 2020, the average person 

will have more conversations 
with their bot than with their 
spouse. - Gartner

Source: http://www.gartner.com/smarterwithgartner/gartner-predicts-a-virtual-world-of-exponential-change/
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1:many to 1:1
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1. Voice search
2. Digital 

Assistants
3. Chatbots

1. Screens
2. Apps
3. Websites

@PurnaVirji



@PurnaVirji

Letõs look at some numbers

Sources: 

1. https://research.hubspot.com/reports/artificial-intelligence-is-here  

2. http://www.businessinsider.com/chatbots-are-gaining-traction-2017-5 

40%
of consumers donõt care whether a chatbot or a 

person answers customer service questions, as 

long as they can get help quickly & easily.

- HubSpot

67%
of consumers worldwide used a chatbot for 

customer support in the past year. 

- Business Insider
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Letõs look at some numbers

$8 bill
in cost savings is expected by 

2022.

Source: https://www.juniperresearch.com/resources/infographics/chatbots-infographic-key-statistics-2017

4+ min
Avg. time saving per chatbot inquiry 

compared with traditional call centers. 

- Juniper Research, for banking & healthcare sectors



SOURCE: òThe Past, Present and Future of AI in Marketing,ó Marketing News, December 2016. òAI-Ready or Not,ó a report commissioned by Weber Shandwickand 

conducted by KRC Research in June 2016. òThe Rise of the Machine: Are Robots After Your Job?,ó Marketing Week, January 2017. òNeural Networks and Modern BI 

Platforms Will Evolve Data and Analytics,ó Gartner Group, January 16, 2017. Survey by Tata Consultancy Services, 2017.
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Voice is more than just search

Zij: òIk een wil boek bestellenó

: óWil je een ebook of hardcopy?ó

Zij: òde hardcopyó

: òWaarzal ik het laten afleveren?ó

Zij: òthuisó

: òOk het is bestelden wordt morgen geleverdó

òDe kaartjesvoor Muse concert zijn te koop. Zal ik

je bestellen? 

Hij: òPrimaó




