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“ By 2020, the average person
will havemore conversations

with their botthan with their

SPOUSE. - Gartner ’ ’

ource: http://www.gartner.com/smarterwithgartner/gartnegredicts a-virtual
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b Bing

Domino's Pizza

"Hey Cortana, ask Domino's to
place my Easy Order.”
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cesee = 15:43 100% .
< b HomeAdvisor

Typically replies instantly

Manage

HomeAdvisor

Home Improvement

1,200,000 people like this
hY . A .
C, Typically replies instantly

(D Hello from HomeAdvisor, we're ready
to connect you to a trust home
improvement professional.

When you tap Get Started, HomeAdvisor will see your
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1. Voice search

2. Digital
Assistants
3. Chatbots
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1. Screens
2. Apps
3. Websites
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Let 0s | ook at some number s

0% %

of consumers donot c ar e whcensudmers woddwidehuaed & ahdtbotdor a

person answers customer service guestions, as customer support in the past year.
long as they can get help quickly & easily. _ Business Insidef
- HubSpot 1

Sources:

1. https://research.hubspot.com/reports/artificiahtelligenceis-here

b Blng 2. http://www.businessinsider.com/chatbotare-gaining-traction-20175 @PurnaVIrJI



some number s

4+ min  $8 hill

Avg. time saving per chatbot inquiry IN cost savings Is expected by
compared with traditional call centers. 2022.

- Juniper Research, for banking & healthcare sectors
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b BI N g Source:https://www.juniperresearch.com/resources/infographics/chatbdatsfographic key-statistics2017



bots for

OQ/ Of brands will use cha
O customer interactions

by 2020.

SOURCE: o0The Past, Present and Futur.e of AReady Mar kNaot ndg 6B a&dbyl&/pbé&rSttandwickentdie wsi, omecember 20
conducted by KRC Research in June 2016. 0The Rise of t he NdadNetworkseand MéderaBIRobot s After You
Pl atforms Wil.l Evol ve Data and Analytics, 6 Gartner Group, January 16, 2017. Survey by
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How to make conversations
convert




Voice Is more than just search

Z 1 [keenwdl boek bestellerd
g O : 0 Wi lebopkef hardeapy? O
‘ /' Zi | :hardcopso

O : Waarzal ik het laten afleverer? 6
Zij: thudso
O : 0 Ok bestedden wordt morgen geleverd

-

o O Dlaartjesvoor Muse concertzijn te koop. Zal ik
e bestellery
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