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Content Crossroads
with Martin & Bartosz 

Human centered vs. algorithm focused

Preference towards authentic voices and community platforms

Expertise instead of fluff

Attention span 

Conversational / User Journey focused 

Content -> Context

Clicks are dead ☠



How did we get here?



How helpful is 
this?

Query: Which Pixel phone to buy?



How helpful is 
this?

Query: Which Pixel phone to buy?



Content creation 
drifted from 

human needs



So then, what is good?



An example.







Blah blah blah blah blah blah blah UV blah blah blah blah blah 
blah blah blah blah blah blah blah blah blah blah blah blah

blah blah blah blah blah blah blah blah blah blah blah blah

wat?



Wow.





Blah blah blah blah blah 
blah blah UV blah blah 
blah blah blah blah blah

Don't care.

Don't care.

Whatever



Let's try community instead of vendor websites



Expertise & trust over “SEO content”

- "I've been there" over 
"We're the experts"

- We don’t wanna be told 
what to do

- We don’t trust brands 
(e.g. car fuel efficiency)

- Unfiltered 



Let's put it all together.



To stand out,
you have to do things 
differently.



Great content recipe:

- Understanding the knowledge gap
- Understanding the user’s context
- Answering the next question
- Short, scannable content answering the 

question
- Honest



Value is created, when you create a real 
connection with your audience. 



Human centered vs. algorithm focused

Preference towards authentic voices and community platforms

Expertise instead of fluff

Attention span 

Conversational / User Journey focused 

Contextual

Clicks are dead
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