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Listen up if you want 
your company to still 

exist in 5 years.



I will show you how we
demonstrate E-E-A-T and 
survive Google updates.





Nearly 10 years at Coolblue

2014



Judge for the Friends of Search Awards





We sell consumer electronics



9

.Netherlands, Belgium and Germany



You've probably seen us around



Anything for a smile





(E-)E-A-T

Described in 
the Quality 
rater guidelines



E-E-A-T

Not a direct 
ranking factor



E-E-A-T

Trust 
in the center



Experience

First-hand or 
life experience
on the topic



Expertise

Necessary 
knowledge or 
skill for the topic 



Authority

Known as a 
go-to source
for the topic 



YMYL

Your money or 
your life topics:

- online stores
- medical
- news coverage

Photo by Marek Studzinski on Unsplash

https://unsplash.com/@jccards?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/a-pile-of-money-with-a-stethoscope-on-top-of-it-HEVFLEnGPlc?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


YMYL

Content safe, 
trustworthy & 
matching 
expert 
consensus

Photo by Marek Studzinski on Unsplash

https://unsplash.com/@jccards?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/a-pile-of-money-with-a-stethoscope-on-top-of-it-HEVFLEnGPlc?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


Helpful 
content 
update

Rewards 
satisfying 
experience for 
users
 



Helpful 
content 
update

Refers to 
E-E-A-T
 



Helpful 
content 
update

Site-wide signal
 



Helpful 
content 
update

Entirely 
automated
 



Helpful 
content 
update

Layoff of quality 
raters
 

https://www.searchenginejournal.co
m/google-terminates-contract-with-
appen-for-search-quality-raters/506
006/?utm_source=new-daily-newsl
etter&utm_medium=email&utm_ca
mpaign=daily-newsletter&user_id=b
29cdcc062190862dfefa5fb036f829c
c77f75add1af8cdc26cdb3b032cbe2
7f&mc_cid=c8a36ae67c&mc_eid=c
847cf82d9



Helpful 
content 
update

Integrated in 
core algorithm
 





Stand up if:

You are (a bit) worried 
for every Google update.



Stand up if:

You are not at all worried 
for every Google update.



I'm not worried 
for every Google update.



At Coolblue, we've always 
been demonstrating 

E-E-A-T before it was cool.



These examples should 
help you sleep better at 

night as well.



So let's take a trip down 
memory lane.





Slow 
dial-up 
internet

ADSL started 
becoming 
available



Different 
way of 
browsing

Some search 
engines
(not Google)



Different 
way of 
browsing

Startpagina.nl





Google go-live

1997 Google.com live

2002 Google.nl live & first algorithm changes
2003 Florida update

2011 Panda update
2012 Exact match domains update
2013 Hummingbird
2014 E-A-T & YMYL
2015 Rankbrain

2019 BERT
2021 1st Product reviews update
2022 1st Helpful content update (E-E-A-T), pogosticking & dwell time
2023 Bard > Gemini
2024 Helpful content update > core algorithm

2017 'Fred' update



From combatting spammy tactics

1997 Google.com live

2002 Google.nl live & first algorithm changes
2003 Florida update

2011 Panda update
2012 Exact match domains update
2013 Hummingbird
2014 E-A-T & YMYL
2015 Rankbrain

2019 BERT
2021 1st Product reviews update
2022 1st Helpful content update (E-E-A-T), pogosticking & dwell time
2023 Bard > Gemini
2024 Helpful content update > core algorithm

2017 'Fred' update



To rewarding quality content

1997 Google.com live

2002 Google.nl live & first algorithm changes
2003 Florida update

2011 Panda update
2012 Exact match domains update
2013 Hummingbird
2014 E-A-T & YMYL
2015 Rankbrain

2019 BERT
2021 1st Product reviews update
2022 1st Helpful content update (E-E-A-T), pogosticking & dwell time
2023 Bard > Gemini
2024 Helpful content update > core algorithm

2017 'Fred' update



By understanding language better

1997 Google.com live

2002 Google.nl live & first algorithm changes
2003 Florida update

2011 Panda update
2012 Exact match domains update
2013 Hummingbird
2014 E-A-T & YMYL
2015 Rankbrain

2019 BERT
2021 1st Product reviews update
2022 1st Helpful content update (E-E-A-T), pogosticking & dwell time
2023 Bard > Gemini
2024 Helpful content update > core algorithm

2017 'Fred' update



By incorporating user metrics

1997 Google.com live

2002 Google.nl live & first algorithm changes
2003 Florida update

2011 Panda update
2012 Exact match domains update
2013 Hummingbird
2014 E-A-T & YMYL
2015 Rankbrain

2019 BERT
2021 1st Product reviews update
2022 1st Helpful content update (E-E-A-T), pogosticking & dwell time
2023 Bard > Gemini
2024 Helpful content update > core algorithm

2017 'Fred' update



Fact/Slogan Generator
Fact: "1999"
Slogan: "When websites were baby blue."



It all started in 1999

1997

2024

1999



Mp3man.nl & pdashop.nl live

1997

2024

2000



First steps into Belgium

1997

2024

2000

2004



67 domains, one brand

Coolblue wordt een merk en introduceert 
een nieuwe huisstijl voor zijn 67 
webshops. Het nieuwe logo is een 
oranje, ronde punt.

‘Wat een geweldige webwinkel; jammer 
dat jullie alleen laptops verkopen.’ Dat 
hoorde Coolblue – het bedrijf achter 67 
shops zoals Laptopshop.nl en 
PDAshop.be – net iets te vaak. Uit 
onderzoek blijkt dat 95 procent van de 1,5 
miljoen klanten tevreden is, maar ook dat 
slechts 50 procent van de ondervraagden 
de naam Coolblue kent.

1997

2024

2011

2000



Migration: from 360 to 2 domains

1997

2024

2000

2018
+ a lot more

coolblue.nl

coolblue.be

+ a lot more



Germany: 3 countries, 5 languages

1997

2024

2000

2020





It's in our DNA

E E A T



Collection of specialists

E E A T



All about buying the right product for you

E E A T



Not all customer journeys are the same

E E A T



Customer journey

What kind of 
product do I 

need

I have a 
problem or 

need

What product 
is best for me

Confirm it's the 
right product 

for me

Happy 
customer :)
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Customer journey

What kind of 
product do I 

need

I have a 
problem or 

need

What product 
is best for me

Confirm it's the 
right product 

for me

Happy 
customer :)

Customer can enter at any stage





Send an e-mail for questions

https://web.archive.org/web/200006
03094615/http://www.mp3man.nl/

1997

2024

2000
E E A T



FAQs on MP3 players

1997

2024

20002001
https://web.archive.org/web/200104
06093803/http://www.mp3man.nl/fa
q.php

E E A T



Advice on what to choose

1997

2024

2014

2000
E E A T



No specialist in general footer anymore

1997

2024

1999

2018

E E A T



Show our experts in specialist footer

1997

2024

1999

2018

E E A T



Show we handle / experience products

1997

2024

1999

2023

E E A T



Over 5000 articles in different formats

● https://www.coolblue.nl/advies/special
isten-review-samsung-galaxy-z-flip-5.
html

(Getipt door Laurence, uitlichten dat 
eerlijke mening)

● zie ook chat met Laurence voor meer 
voorbeelden

ook laten zien dat hij al veel geschreven 
heeft, en dat we meerdere soorten content 
hebben (wordt geupdate)
 - evergreen en over nieuwe modellen / 
technologieen.

1997

2024

1999
E E A T



Ask customer service for advice

E E A T



Or visit a store

E E A T





First product review video

1997

2024

2009

2000
E E A T



Testing out GoPro camera

1997

2024

https://www.youtube.com/
watch?v=PRjePkPyAo4

2000

2015

E E A T



Videos integrated in the website

https://www.youtube.com/
watch?v=PRjePkPyAo4



Rank in YouTube & Google

https://www.youtube.com/
watch?v=PRjePkPyAo4





Compare products

1997

2024

2000
E E A T



Filter to find the right product for you 

https://web.archive.org/web/201012
29110224/http://www.pdashop.be/k
euzehulp

1997

2024

2010

2000
E E A T



Coolblue's Choice products

1997

2024

2000

2016

E E A T



Hand-picked most relevant filters

1997

2024

2000
E E A T



Filters with explanations

1997

2024

2000
E E A T



Compare products (interactive)

1997

2024 https://www.coolblue.nl/vergelijken/
875859/876533/840336

2000
E E A T



Navigate to the right product for you

E E A T





Product texts written by our specialists

https://web.archive.org/web/200010
18230759/http://www.mp3man.nl/ri
o500.html

1997

2024

2000
E E A T



User reviews

https://web.archive.org/web/200604
20002333/http://www.pdashop.nl/pr
oduct/16611

Reviews van de HP iPAQ hw6510

Anita, Bilthoven
Vrijdag 18 november 2005 - 14:35
⭐⭐⭐⭐⭐    
🕒 Een kwartaal in bezit
Een echte mobile messenger, ondanks dat ik (nog) geen gebruik maak van GPRS maar wel 
van de GPS TomTom 5. Wat ik lastig vind is dat je om de twee dagen moet synchroniseren, 
omdat anders een speciale functionaliteit van de GPS trager gaat werken (om de twee 
dagen een automatische update). De ingebouwde GPS lijkt soms wat minder nauwkeurig 
en trager te werken (lijkt afhankelijk van plek in de auto en zal wel met zonwering te maken 
hebben). Ik heb geen WLAN maar bel gewoon op de ouderwetse manier via explorer en 
webmail. Kortom; erg tevreden!

Snelheid 5/5
Gebruikersgemak 5/5
Mogelijkheden 5/5
Schermkwaliteit 5/5
Design 5/5

1997

2024

2005

2000
E E A T



Specialist reviews

1997

2024

2000

2018

E E A T



Elaborate specifications

1997

2024

2000
E E A T





Print out your smartphone

http://www.pdashop.be/productvou
wer/24742/mio-p350.html

not visible in wayback machine :(

1997

2024

2000

2007

E E A T



Place the tv in your living room

1997

2024

2000

2019

E E A T



Correct size of built in appliances

1997

2024

2000
E E A T



Avoid returns

E E A T





Right assortment

E E A T



Lots of payment options

E E A T



Own warehouse

E E A T



Everything on stock

E E A T



Pickup, deliver & install

E E A TE E A T



Customer service

E E A T



Happy customers = word of mouth

Would you recommend us to a friend?

Highly unlikely  Very likely

E E A T





Advice on how to use your product

E E A T



Desirable outcome is (usually) not return

E E A T



Repairs

E E A T





Pakketpret

1997

2024

2000

2014

E E A T



Sinterklaas bought the company

1997

2024

2000

2015

E E A T



Sinterklaas's office / meeting room

1997

2024

2000

2015

E E A T



Pakketverzorgers: April fools or not?

1997

2024

2000
https://www.youtube.com/watch?v=
CoCCxzxIuu8&t=1s

2018



Attention from press & mentions

E E A T





E-E-A-T

Do it for the 
customer, not 
for SEO

Can't be faked



Experience
● Write from personal 

experience
● Show handling the 

product(s)
○ video, images

● Give honest 
personal opinion 
about product



Expertise
● Who wrote it 

(specialist)
● Product 

information
○ Product texts by 

specialist
○ Right filter 

options



Authority
● Be the go-to source 

for the topic by 
being the specialist

● Have all relevant 
content on the topic

● Be a known brand



Trust 
(basics)
● Secure payment
● Reliable delivery
● Physical stores
● Customer service
● What others say 

about you
● Mondhoekjes



Trust 
(specialism)
● Honest, helpful & 

accurate content
● Genuinely help 

customers
● Anything E-E-A



E-E-A-T
Be truly known 
for being a 
specialist on 
your topics

& exceeding 
expectations





I had so much fun!



Don't worry, sleep happy :)





Linda Hogenes | Head of SEO @ Coolblue | @linda_tweet | #friendsofsearch #fos24 | speakerdeck.com/lindahogenes


