The Consumer Email Revolution

Transforming User Experiences and Marketing Strategies
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Email Users grow at 3% while volume is up by 14%

Email users will continue growing at 3% YoY, Global Email Volume increased by 14% from 2020
reaching ~4.6Bn by 2025 to 2021, with continued increase in 2022
Number of Email Users Worldwide from 2017 - 2025 Email Volume from 2018 to 2022
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Email Marketing is king on ROI

4200%


https://litmus.com/blog/tips-for-marketing-leaders-the-proven-tactics-to-improve-email-marketing-roi

Consumer e-mail is
non-conversational

926%

urce: Yahoo



Revenue in billion US dollars
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Email marketing revenue worldwide
from 2020 to 2027
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Of global mailboxes
support DMARC

0%



Of all mail is sent with
a valid DMARC record

/5%



Of all brands use DMARC

25%



Of senders are using DMARC
at Enforcement
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OUR PERSPECTIVE
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Email is the no 1. way, consumers find coupons & deals

Emails from the o
brands I follow 47%

Online searches 46%

Coupon websites
Coupons from
previous purchases

Emails from
aggregates

Mail catalogs /
flyers

Ways Consumers Find Coupons & Deals
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The Huston
Last chance to save big on tech!
Want contactless

® Jonathan, David, Susan
Adding a roommate to the lease
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Summer sale on on
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Roadmap for launch
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Hotels for Orlando Trip
Hey babe, h
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Shopping Utilities

Shopping

Emalls from brands

Favorites © Deals

$123 estimated in wallet ()

View your gift cards,
credits and rewards
Link additional mailboxes

Walmart
Sent by Sam M
Received May 1

Bed Bath & Beyond

Received Apr 12

Target
Sent by Miranda Le
Received Mar 23

Starbucks
Received Feb 12

American Airline
Received Dec 12, 2023
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From Ashley
June 6

$100 Nike gift card

From Nike
Dec 13, 2021

TOP CONTACTS
Qe O ¢ 9
Mom Dad Ashley David Carol

SEND A GIFT

: m .
;?
N

Walmart >










Citing brand recognition
as #1 criteria before opening

09,



https://dma.org.uk/uploads/misc/5a1583ff3301a-consumer-email-tracking-report-2017-(2)_5a1583ff32f65.pdf
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= Search in mail 0

Promotions

Google
Annotations

Top Picks

Talon 10:02 AM
Drive tomorrow’s car in our takeoff event

Soar into big-ticket savings at your local ..

o Motto 10:10 AM
Our best selling socks are on sale pxg

— :'F v
D —

Premium single tripe in Classic
stripe in royal .. d stripe in
$12.99 $15.99 $9.99 $:.99 $9.99 &
e Ripp! :
[Ad] Streaming exclusive
Get first-run sci-fi, right in your living room W
-~ Nesti :

Nesti . . N
= [Ad] Responsible and sustainable designs

Your source for eco-friendly home decor

Remaining Promotions
/ Compose
S © Balm ]
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Yahoo
Promotions

<

Similar products in Home and Garden

Target White House Black...  Amazon

Cottonelle Ultra Cottonelle Ultra Cottonelle Ultr
Comfort Care 12 Pack Comfort Care 12 Pack Comfort Toilet
9 Mega Rolls (

$12 $14.99 $16.79

@ roe

Your weekly savings are here

From weekly@target.com
To thaisa.oliveira.com
Today, 10:30 AM v
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Yahoo Finance CT CustomerThink

Appier.integ Factoreal Announces New Generative Al Features for Email
marketing a] Marketing Campaigns

Act-On Software Launches Gen Al Product For Email

& Voicebot.ai arketers

d b
Mailchimp Debuts Generative Al Tools for Email Content e Y

M Marketing Tech News

|l lea

GetResponse introduces Al Email Generator powered by
1

() Demand Gen Report

Factoreal Announces New Generative Al Features For Email Campaigns



AVISIBILITY

Peak of Inflated Expectations

Plateau of Productivity

Slope of Enlightenment

Trough of Disillusionment

Technology Trigger TIME
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Smart
Search



Writing
Assistant



Contextual
Actions



A.l. TURNS THIS SINGLE
BULLET POINT INTO A
LONG EMAIL | CAN
PRETEND I WROTE.

A.l. MAKES A SINGLE
BOLLET POINT OUT OF
THIS LONG EMAIL | CAN
PRETEND | READ.

® marketoonist.com









REMEMBER THE LAW



REGULATION

ENFORCEMENT =










HTTP Request

HTTP Response
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Sign in with Yahoo

Hi, mbeckerhh

By agreeing, you'll allow
Awesome Brand to:

[ collect your Email Address
f=] Track your engagement
=] Send a daily newsletter

4 send other emails

| agree to the Yahoo OpenlD and OAuth tern

“ Notnow :]




THE FUTURE IS BRIGHT?
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How about this?







L ———
e




R .‘:". - P
.
w-h“.,q.. o et R



















