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CREATING HELPFUL CONTENT IN THE AGE OF 





AI entering the SEO discussion in 2023…



K E Y  P O I N T S  A B O U T



But they will change and 
enhance the way people 
search.

AI chatbots will
not replace search.



“I just want to be 
very clear: 
Bard is not search.”

– Jack Krawczyk,
Bard product lead



AI will not
replace SEOs…

but SEOs should learn 
how to use AI.



AI tools can create 
significant efficiencies 
for SEO, but don’t 
misuse them.



There is more to SEO 
in 2023 than AI – don’t 
forget about the other 
major forces at play.



The Helpful
Content Update



Launched in August 2022



Updated in December 2022



C R E A T E D  A  N E W  S I T E - W I D E  S I G N A L

The “unhelpful content” classifier



actually

What

means:
SEO spam

“In search of content 
with little value, low-

added value, or that is 
not particularly helpful”

speak

What the classifier looks for…



If the majority of site 
content is “unhelpful”,
a site-wide ranking 
demotion is applied

…even for “helpful” content.



The (un)helpful 
content classifier:
• Is automated
• Uses machine learning
• Runs continuously
• Can affect a site at any time
• Is not a manual action
• Can be “lifted” after 

unhelpful content is 
removed



Categories Impacted

Lyrics sites

Guitar chords

Adult sites

Travel blogs

Grammar sites Aggregator sites

Product manuals (duplicate content)

Low-quality affiliate sites



Rapid Growth Before Decline
Many affected sites exhibit this pattern…



What does the
“unhelpful content”

look like?



Articles with Thin Reviews of Products



Lists of “Top _____ #__ Best _____ ”



“Things to Do” Travel Articles
(with Affiliate Links)



Tech Content
• VPN comparisons
• MP3 downloads
• How to delete 

Instagram/Twitter



In Holland:

Entire site dedicated to how to 
log into different websites



Site is unusable due to gated 
content

In Holland:



An entire network taken 
down by the Helpful 

Content Update



Found 1 site affected by the HCU…



How deep does
the rabbit hole go?
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SEO Visibility

Which turned into uncovering a network of
17 niche sites all affected by the Helpful Content Update 



• Thousands of articles with mediocre 

content

• Trying to cover every topic within the 

niche

• Lacking true E-E-A-T

• Most articles start with “what is”
• Venturing into topics outside of their

wheelhouse (art or music site writing 

about health)

• Excessive interlinking between sites

• Stock photos only

• Aggressive ads and affiliate links

• Lying about readership statistics & 

mentions in major brands (no evidence)

• Fake E-E-A-T signals e.g., “Fact Checked” 

labels and (possible) fake authors

What are the 17 sites doing?



Example 
category 
page 



Every site’s ‘About’ page contains
these (fake) stats and this stock photo:

NOPE



That’s 
unhelpful



Helpful Content
Update Takeaways:

what doesn’t work?



Sites pretend to be experts on 
too many topics



Information is generic without 
unique or expert insights



Information lacks detail
or specificity



Content velocity & topic 
selection seem to reflect an 

“SEO-first” approach



Overwhelming ads & affiliate 
links (correlation, not causation)



What does
Google say
about AI?



AI content can be OK if…

01

IT IS original & high-
quality

IT DEMONSTRATES
E-E-A-T

02

IT SATISFIES
the Helpful Content 

System

03

IT doesn’t
propagate 

misinformation

04

IT isn’t
created with the primary 
purpose of manipulating 

search results

05



However, there are 3 important caveats

Disclose 
author 
names Disclose use 

of AI

Don’t list AI 
as the author



43% of authors do not 
want to disclose AI 
content alongside 
their name



Google’s New Generative AI Features



Google’s AI: Terms of Use

Sexual Content

Claiming Content is by a Human

Committing Crimes

Spam, Scams, Phishing, Malware

Illegal Activities Fake E-E-A-T

Misleading Users

Committing Harm to Groups



If tools like 
Copyleaks can 
instantly detect 
ChatGPT content, 
Google probably 
can too.



• Published brand new niche site
• Scraped relevant People Also Ask 

questions  & used GPT3 API (not 
ChatGPT) to answer across ~10k URLs

• Added a few links from other sites

AI Content Experiment



AI Content Experiment | Google Traffic



AI Content Experiment | Google Indexation



AI Content Experiment | Bing Traffic



Using ChatGPT
& AI tools
for SEO (or not)



Excel formulas

Robots.txt directives

Regex commands

JSON

CSV

HTML

Markdown

Tables

Generate:

Using ChatGPT effectively for SEO



Excel formulas

Robots.txt directives

Regex commands

JSON

CSV

HTML

Markdown

Tables

Generate:

Using ChatGPT effectively for SEO



Summaries

FAQs

Grammar/spelling review

Translation

Key takeaways

Opportunities for improvement

Fact checking

Generate:

Using ChatGPT effectively for SEO

[paste entire article]



Summaries

FAQs

Grammar/spelling review

Translation

Key takeaways

Opportunities for improvement

Fact checking

Generate:

Using ChatGPT effectively for SEO



What not to do…
• Copy-paste ChatGPT content

• Especially on Your Money, 
Your Life (YMYL) topics!



What not to 
do…
Assume ChatGPT
actually knows what it’s 
talking about.



The Product
Reviews Update



From my presentation last year

Coming Soon to
a Country near you



The Product Reviews Update
has arrived in The Netherlands



Some tactics used by
winning Product Review sites:



• No evidence of testing the products
• No unique images from product tests
• Excessive automation and scraping 

content from other sites
• Use algorithms to review products 

instead of real tests by humans
• Thin content
• Fake or non-existent authors
• Excessive ads and affiliate links

What are affected sites doing wrong?



Reviewing Too Many Categories



The Link Spam Update



Google Leveraging SpamBrain
to Combat Link Spam

• An AI-based spam 
prevention system

• Rolled out same time as 
Helpful Content Update

• Neutralizes links, impacting 
many sites



December Updates to 
Quality Rater Guidelines



Big Updates to QRG & E-E-A-T
in December 2022



Expertise

Experience

Expertise

Expertise vs. Experience



THE MARCH 2023 CORE 
UPDATE JUST STARTED



Takeaways
• Use AI to increase efficiency, but be 

careful misusing AI content
• Helpful content requires effort
• Taking shortcuts can catch up to you
• Instead of focusing on scale, focus on 

content quality and E-E-A-T
• Stay in your lane
• Invest in your authors’ online reputation 

& build out their Knowledge Graphs



Bedankt!


