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Why, though?



Customers experience 
brand through email –
often more than
any other medium.



But emails are 
generally some of 
the worst designed 
parts of brand. 🤦🏻♂️





So let’s start with:

What is brand?



Brand is seen, 
heard, and felt.



Brand is not a logo.



A logo is 
just a part of brand.











Ikea
reallygoodemails.com/ikea







Awkward.



All of these expressions 
of brand at some point, 
were made, or designed.



Okay, then...

What is design?



If you can see it, 
and a person made it, 
it’s been designed.



But wait...

Isn’t design subjective?



Imagine a car / auto.









Body

Wheels





But you probably didn’t 
imagine...







And you definitely didn’t 
imagine…





Design is the craft 
of communicating 
using the visual language.



Wait, what’s

The visual language?



Visual language is the 
interpretation of what you 
see into meaning.



Line
Shape
Form
Color
Texture
Angle

Pattern
Movement
Orientation
Scale
Space
Proportion





Typography



Playful
Whimsical
Imaginative



Powerful
Exciting
Strong



Technical
Intriguing
Eccentric



Elegant
Welcoming
Classic



Graphics & Illustration



Enjoyable
Friendly
Nostalgic



Fearful
Brazen
Bold



Approachable
Accessible
Democratic



Color



Intense
Mysterious
Dangerous



Bouncy
Awake
Confident



Refined
Luxury
Polish



So how will people use 
color, typography, and 
illustrations in 2022?



Let’s read

The Visual Trends



Arches





Sound
reallygoodemails.com/drink-sound



SoHi
reallygoodemails.com/sohi-spirits



Plume
reallygoodemails.com/plume





Gradients





Calm
reallygoodemails.com/calm



Webflow
reallygoodemails.com/webflow



Framer
reallygoodemails.com/framer





Pastels





Tattly
reallygoodemails.com/tattly



Recess
reallygoodemails.com/recess



Willo
reallygoodemails.com/willo





Large Typography





Bellroy
reallygoodemails.com/bellroy



Nike
reallygoodemails.com/nike



Designmodo
reallygoodemails.com/designmodo





Retrosexual





Great Jones
reallygoodemails.com/great-jones



Rapha
reallygoodemails.com/rapha



Away
reallygoodemails.com/away





Honorable mentions



Neon



Collage



Let’s read

The Strategic Trends



Personalization:
Creepy data about you



Not this data.



Temboo
reallygoodemails.com/temboo



Peloton
reallygoodemails.com/peloton



Netflix
reallygoodemails.com/netflix



Social proof and authority 
bias





Magic Spoon
reallygoodemails.com/magic-spoon-cereal



Prose
reallygoodemails.com/prose



Italic
reallygoodemails.com/italic



Fulton
reallygoodemails.com/fulton



Instant Validation





Github
reallygoodemails.com/github



Salomon
reallygoodemails.com/salomon



Carmax
reallygoodemails.com/carmax



Hitting up your buddies 
(aka referrals)





Equal Parts
reallygoodemails.com/equal-parts



Coinbase
reallygoodemails.com/coinbase



Quartz
reallygoodemails.com/quartz



All the channels





Aftershokz
reallygoodemails.com/aftershokz



LORE
reallygoodemails.com/lore



Honorable mentions



Sustainability



All the email trends...



Imagine...









Most importantly

Whatever you do...



Be.



Be
Really.



Be
Really
Good.



Be
Really
Good.



and make 
really &$#!ing 
good email

💌


