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Maslow’s Hierarchy of Needs

Self-actualization
desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love a

friendship, int

Safety needs

personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction




Maslow’s Hierarchy of Needs
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personal security, employment, resources, health, property

Basic needs

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction




Maslow’s Hierarchy of Needs

Self-actualization Self-fulfillment

desire to become the most that one can be needs

Esteem

respect, self-esteem, status, recognition, strength, freedom Psychological

needs

. We do well here!
friendship, int

Safety needs
personal security, employment, resources, health, property Basic needs

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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Your Gmail is full

A

You're out of storage and may
not receive new emails

100% full 15GB Used

You've used all of the storage that's available in your Google
Account, which means that you're out of room for your Gmail,
Drive, and Photos. As a result, you may not be able to send and
receive emails on your Gmail account. Get more storage now with
a Google One membership. Plans start at just $1.99 a month.

Get more storage

Not ready to get more storage?

Delete files to free up space.

Learn more about Google One or visit our Help Center for questions
about your storage options.

Please disregard this email if you have already taken action.

Was this email helpful?

©eO06

You have received this mandatory email service announcement to update you about
imp ation regarding your Google Account

Google

62021 Googeric

Your Gmail is full

You're out of storage and may
not receive new emails

100% full 15GB Used

You've used all of the storage that's available in your Google
Account, which means that you're out of room for your Gmail,
Drive, and Photos. As a result, you may not be able to send and
receive emails on your Gmail account. Get more storage now with
a Google One membership. Plans start at just $1.99 a month.

Get more storage

Not ready to get more storage?

Delete files to free up space.

Learn more about Google One or visit our Help Center for questions
about your storage options.



Offer ends November 22nd."

Upgrade now

Pick a plan.

Save 25%.

Take 25% off Plus, Pro,

Business, or Premium annual SAVE 25
membership. t AVE 2
Offer ends November 22nd."

Plus Business Premium

5GBAweek 20GB veekly limits  No weekly limits

Privacy ] ] °

Premium
AT Advanced video
, analytics
Privacy
Unlimited video
creation

Advanced video
analytics

Unlimited video

creation Review
tools

Review

tools

Private . Private
3 members 10 members 10 members
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Video marketing

tools Video marketing
tools

Live
streaming

Live
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Streaming big?

Upgrade to Vimeo Enterprise or create a custom plan
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0000 Streaming big~

Deskiop app formacoS  Moblle App for 105 Mobile App for Androld Upgrade to Vimeo Enterprise or create a custom plan.
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¥ Framer

You're almost there,
Smiles Davis!

Finish setting up the [1's team in Framer. You're just a few steps
away from seamless collaboration on your prototypes.

Upload your team avatar
' Organize your work in a folder

Invite team members

Finish setting up your team

Need help figuring out where to start? Check out the
Framer Team Handbook to find essential resources, workflow
tips, and great ways to use your design system in Framer.

Was this email helpful

FramerB.V., Singel 258, 1016AB Amsterdam, Netherland:
See the web version of this email or unsubscribe

Finish setting up the [I's team in Framer. You're just a few steps
away from seamless collaboration on your prototypes.

Upload your team avatar

Organize your work in a folder

Invite team members

Finish setting up your team

Need help figuring out where to start? Check out the
Framer Team Handbook to find essential resources, workflow
tips, and great ways to use your design system in Framer.
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Current store stock X

Sonos Move (Black)
WiFi Speaker

€399
Expert Diemen

Diemerplein 142 Diemen
v In stock

@ Ask a question about this product

Hello! Does the Sonos
Move Speaker support
optic audio cables?

Thanks for reaching out.
We'll connect you with the right
agent to answer your question.



9:41

< OVO Energy

Hello, can | provide my meter reading
here on WhatsApp?

Yes, you can submit your meter
reading right here. Are you able to
send a picture?

I

Thank you, please send your
electricity account number

001475965

Great, can you share the
postal code for the property?

P07 8DU
Please confirm that you are
the named account holder:
yes or no
Yes

Thank you! Your meter reading has
has been updated on your account.




Physiological Needs Questions

e \What are the opportunities to make our transactional communications better?

e Are there points when we get a lot of customer questions in support that can be
handled proactively with our messages?

e How can we make the basics like pricing and services easier to understand?
e Can we open up more channels to make communicating over critical services easier?



Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction




hers

trust the
process

how to minimize acne
flare & skin irritation

just alittle
To reduce the chance of over-iriation. orly
e 0 pea-tized omount of your treatment
on your face

¢ ® F @

e quick anmwers

mor e na son surpisTs

need support? check out our online help center
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hers

Day 14, stick with it
1

30 60 920
- - -

trust the
process

Right about now, you might be asking yourself, “Why is my
skin more flaky and irritated than when | started? Why are
there more pimples?® Some people call it “the purge,” and it's
actually a sign that your skincare treatment is working.
During this temporary phase (repeat, temporary). Don’t
freak out. Follow the tips below to help your skin calm down.

how to minimize acne
flare & skin irritation

just a little
To reduce the chance of over-irritation, only



Wow 33 % abs Page

ADELTA

Confirmation #: GULQUD

SEE WHAT'S REQUIRED
+.FOR YOUR TRIP

o

With your trip just a few days away, we're here %o help you prepare and
make sure you've got everything you need before arrival at AMS. Here
are travel requirements for your destinagon - with three easy steps to
ensure you're ready to go.

STL-» AMS

With your trip just a few days away, we're here %o help you prepare and
make sure you've got everything you need before arrival at AMS. Here
are travel requirements for your destinasion - with three easy steps to

ensure you're ready to go. Open With Restrictions
Unwaccinated Vaccinated
STL » AMS | o _
# Quaranting { motmagqunmt ) ( Meansqund )
Open With Restrictions ) i
l v & COVID-19 Test : (ammre )
# Quarantine €D D) [ Fams or Applcations PP
COVID-1 Test . D) o
~ - @ Heallh Insuranca Mot Raguomt :. ( Mafequend )
[ Foms or Applcations )
— e ¥ Secisl Distancing { Motogaom ) ( noneqesa )
® Heallh Insurance { Metmagaom ) ( Mofeqaea ) . / .
¥ Secial Distancing Nt Rt ‘ (@™ T O Face Coverngs l A My ' h 4 W
0 Face Covarngs (Cowamames ) D)

These entry requrements can vary based on your vacanation status,

These entry requrements can vary based on your vaccination status, nationalty, and place of residency. Check the Delta Discover Map for
nationality, and place of residency. Check the Delta Discover Map for more datails.
more details. <
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Source: Uber Engineering Blog



https://eng.uber.com/uber-beacon-bluetooth-mobile-app/

Safety Needs Questions

Are there points of anxiety for our customers that have gone unaddressed, maybe even
ones they aren’t consciously considering?

How can we reassure our customers about a topic/service/product that is important to
them?



Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction




Q) airbnb

Doe alsof je thuis bent

@ airbnb

Doe alsof je thuis bent

Jovdiel
i om 1. 7.00 wary
ferug. Dan deef K
graag con rondleiding
door d. )

e busrt.

Je Airbnky Verhwasrder

De beste reistips, gastvrijheid en geweldige ervaringen
worden mogelijk gemaakt door Airbnb verhuurders over de
hele wereid. Ga naar het buiteniand of boek een korte vakantie
In eigen land

Nu kan ledereen reizen

Populaire bestemmingen voor een weekendje weg

T 8
~

L | jupinsterdam



5 0Ol ,1e; voor een iin

BEVESTIGING

Voeht goed.
HolJA

Bedankt voor je bestelling met ordernummer 62292036. In
dezomallions e Liun

daarna lekker achterover en genset van de voorpret!

Zodra je bestaling verzonden is, brig je een
verzendbevestiging met daarin je factuur,

Bezorgdag.

Zaterdag 2 apr 2022

e Track & Tracemk vind je i de
wrenczeeigng

> mekga

Bezorggegevens

JAven Rijn
-

> Wopt e ets e Lt et e et

Bolangrih om e weten
[ Sestolling snouteren of wgigen
Dachan aten s
i Mijs oot voor wiigingen kan o bellen aa 010 7068999

Je bestelling met ordernummer 62292036

‘ Pralips Senseo Original Plus CSAZ10/60 2wart ce9

Verzendkosten Gratis

Subtotaal 578

Bow s

Totasl 6999

Betasid met DAL €999

Nog te voldoen €000
Factuuradres

Wat je verder van ons mag verwachten

g volgen. Hebe e

kune bij ons in wach

{2 Garantie en retourneren
Toch riet tevreden over fe product By CooRbiue kg je 30 dagen bedenktjd

Bekjk onze retourvoorwaarden of retourneer

Veel plezier met je asnboop!

Met vriendelijke groet,
Coolblue

e e e @ Dowslead anse 2pp

Je bestelling met ordernummer 62292036

‘ Philips Senseo Original Plus CSA210/60 Zwart €69,99

Verzendkosten Gratis

Subtotaal €57,84

Btw €12,15

Totaal €69,99

Betaald met IDEAL €69,99

Nog te voldoen €0,00
Factuuradres
emailmondav

Wat je verder van ons mag verwachten

Wachttherapie
Via Mijn Coolblue kun e de bestelling volgen. Heb e een hekel aan wachten? Je
kunt bij ons in wachttheraple.

Garantie en retourneren
Toch niet tevreden over je product? Bij Coolblue krijg je 30 dagen bedenktijd.
Bekijk onze retourvoorwaarden of retourneer direct,

Veel plezier met je aankoop!

Met vriendelijke groet,
Coolblue

KLANT

Koning

* Naar de Klantenser

>

Vragen? Mijn Coolblue
Klanten: e gel't zelf

Algemene voorwaarden | Privacy




COOI View whole
blue Product Range v Search... O\

English 2 Accountv Q@ v

/' Ordered before 23:59 , delivered tomorrow for free «/ Free exchange “ 14realshops « Ourapp « Bestwebshop 2021 Business Stores  Customer Service

4  Computers & Tablets Image & sound Telephony Household & living kitchen Sports & care Photo & video Navigation, travel & fashion Garden & DIY

WAITING THERAPY.

And exhale.

Relaxed unpacking

Yes! You have ordered a package. You just have to wait a little while until your order is with you. But Are you completely relaxed? Beautiful! Now is the time to optimize your unpacking technique. We have
don't panic. We help you through these unbearable hours with our waiting therapy. already listed some examples for you. Check them out and prepare your own technique.

Garland
So that the delivery person can easily find your house.

> print garland
Music on hold
Put on a nice tune.

) Listen to music

> Follow intensive session

- Intensive session
r - Legs up, eyes closed and surrender.




9:319 o T .
< lolmx_oficial &
[- - 213 11K 33

Posts Followers  Following

LOL: Last One Laughing México

Personal blog

@PrimeVideoMX presenta #LOL4, un experimento en
donde diez de los mejores comediantes en México se
enfrentan en una batalla para no reir.

WhatsApp “*

api.whatsapp.com/send?phone

See Translation

Message +2
Terapias #LOL4 AquiLOL LOLquito Entrevistas

9:279

< Instagram

< . +52 55 3138 2671

Today

@ This business works with other companies to
manage this chat. Tap to learn more.

HolaLOL .6 a1y

Hola bienvenidos al canal de whatsapp
de LOL Mékxico, la serie original de
Amazon Prime Video. Selecciona una de
las categorias:

= Choose one

+ 0 @ 9

)
1

Choose one X
Participantes
Presentador
(& stickers v
Ver ahora
Cupones

9:279 o T -
< Instagram
< . +52 55 3138 2671
52 8 2 ~5215531382671
Hola bi idos al canal de de LOL

9:27 AM

México, la serie original de Amazon Prime Video.

Selecciona una de las categorias:

[Elstickers

9:27 AM

9:27 AMV/



BLUME
SEND LOVE

Let's support each other

Help brighten someone's day!

Share a self care tip and/or an
inspirational quote, and we'll print it and
add it (anonymously) to a shipment for
one of our customers this month.

ADD A LOVE NOTE

Questions?
Just reply to this email, or text us at
718 650 2535.

foeve

en insubscribe

BLUME
SEND LOVE

Let's support each other

Help brighten someone's day!

Share a self care tip and/or an
inspirational quote, and we'll print it and
add it (anonymously) to a shipment for
one of our customers this month.

A LOVE NOTE



Love and Belonging Needs Questions

e How can our communications build a feeling of community?
e How can we elevate the voices of our customers?



Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction




Jeasana

Even small wins deserve celebrating

Take & moment 1o see o youve accompiished 5o far this year!

Task completionist

You ticked of 51 wsks. Way 10,0

See how work fits together

1 10 ke work on rack

Teamwork makes the dream
work

Try vt teamirates to collaborate wih you

‘Your next project is waiting
3 8 projct 1 coortinate ol of your
Wik i crw phace

There's a template for that

Make Asana your own
Try adieq
dotads ot
work

10 kiep ack of key
25 10 the way you

Get a bird's eye view with
Portfolios

Make every day more delightful
Mo matter what yous team t tacking ar where youe working
from, we'l be here to cheer you on. Turn on ceiebrations, hacks

and more in your ASana sestings today.

o0

10 easdy rack the progres

@ o« © 7 B

Task completionist
You ticked off 51 tasks. Way to go!

See how work fits together

Start using Timeline to keep work on track.

Teamwork makes the dream
work

Try inviting teammates to collaborate with you.

Your next project is waiting

Try creating a project to coordinate all of your
work in one place.

There's a template for that

Try using a Template to kickstart your next
project.

Make Asana your own

Try adding custom fields to keep track of key
details and customize projects to the way you
work.

Get a bird's eye view with
Portfolios

Start using Portfolios to easily track the progress
of multiple projects,



youw’re the best
DAVIDSTEA Nere ating our 10™ anr ary with

your DAVIDSTE urney.
s for being so amazing!

Niw A TEAWARE cirrs sALE

we first met on
January 13, 2018

‘we first met on
January 13, 2018

welecomed by our team at
Harvard Square - JFK Street

you've bought enough you've bought enough
tea to outweigh tea to outweigh
3
chipmanks 3
chipmunks

your go-to is
Organic Mother's Little Helper

you've steeped over
e, 12cups
Super zen herbal

It's been a wild ride.
we’re so glad you exist!

FREE SHIPPING FOR ORDERS OVER 550 if you were a tea,
you’d be a
3 PREE SAMPLES WITH EVERY ONLINE ORDER Super zen herbal

FIND A sTORE

fOoveo

It's been a wild ride.

we're so glad you exist!
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with fans
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Esteem Needs Questions

e How can we celebrate our customers’ critical milestones?

e How can we encourage customers along the way?

e How can we use customer data in ways that not only sells, but is helpful or
entertaining?



Maslow’s Hierarchy of Needs

Self-actualization
desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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Inspiration for your next
presentation

1 2
=

Use this presentation Use this presentation

3 4
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2

5

Social Media
Stralegy

9 10

g CoRPORATE
SRAND
Plonti Comer GUIDELNES

Inspiration for your next
presentation

We have a whole range of presentation templates for you to usé, from

y decks toquiz p

oure pre abie template to
Top 10 presentation templates in your country to

n the search and jump straight in

RIVIA NIGH
QuikNapp

Use this presentation Use this presentation

4

Use this presentation Use this presentation



Need Help? Contact us.

! GoDaddy Customer — Customer Number: 6500050

We applaud you.

You believed in the power of your dream, Smiles Davis. You chased it, caught it and
made it real — challenges and fears be damned — and that's no small feat.
Congrats. You should be darn proud of yourself. We certainly are.

It's not easy being an entrepreneur. You're the champion of your future and too
often it can feel like you're the only cheerleader. You're not. We got ya. We wanna
see your impossible made possible. We're grateful you've let us play a small part

and we'll continue to help you grow your dream into a thriving reality.

Inspiration anytime you need it.

School of Hustle Tyson Toussant

Click here o unsubscribe or manage your email preferences.
Please do not reply to this email. Emails sent to this address will not be answered.

Copyright B) 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260 USA. All rights reserved.

We applaud you.

You believed in the power of your dream, Smiles Davis. You chased it, caught it and
made it real — challenges and fears be damned — and that's no small feat.
Congrats. You should be darn proud of yourself. We certainly are.

It's not easy being an entrepreneur. You're the champion of your future and too
often it can feel like you're the only cheerleader. You're not. We got ya. We wanna
see your impossible made possible. We're grateful you've let us play a small part

and we'll continue to help you grow your dream into a thriving reality.

Inspiration anytime you need it.

SeHI0L

HOSTZE

GoDaddy

School of Hustle Tyson Toussant #godaddytribe



A MINDSET LIFESTYLE IDEAS CAREER 3 SIGN UP o}

by adidas

GAMEPLAN A IS AN OFFICIAL ADIDAS WEBSITE WHICH IS HERE TO UPGRADE YOUR WORK
LIFE THROUGH SPORT AND CREATIVITY
HERE'S HOW:



MINDSET LIFESTYLE IDEAS CAREER SIGN UP

MOST READ MOST DISCUSSED

A

“The Harder | Work the Luckier | How adidas Has Shaped the History Great Leadership Begins at Home Why Your Career Journey Doesn't
Get” and 4 More Insights into a of World Cup Balls from 1970 to the Need a Destination [Podcast]
Fulfilling Career Path Present Day




AL

by adidas

HERE’S A WARM "HELLO" AND "WELCOME TO THE
HUDDLE".

We are thrilled you want to sign up for GamePlan A. The more
the merrier. To complete your subscription and to download our
free weekly planner, please click the link below.

CONFIRM YOUR SUBSCRIPTION

We hope you'll enjoy the content we’ll send through and want to
encourage you to be a playmaker, not a spectator. Because the
more people with an athlete’s heart help us to spread the word
about the idea of GamePlan A, the sooner work life will be (even)
better, more inspiring and more fun.

See you soon,
Your GamePlan A Team

www.gameplan-a.com
Follow us on LinkedIn, Twitter and YouTube
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Upgrading work life thmugh Sport L@% other to push through on your plan)
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(Choose one to focus on but keep them all in mind)

[] Nutrition/Hydration [] Mindset
[] Exercise ]

N 4
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(How will you improve your focus area?)
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Self-Actualization Questions

e How can we help our customers become their best selves?
e How can our brand help our customers beyond selling them products?



Priority - Focus on the neglected ends
(lower levels first!)

Self-fulfillment

Self-actuallzatlon needs

desire to become the most that one can be

Safety needs
personal security, employment, resources, health, property

Basic needs

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction

Esteem
respect, self-esteem, status, recognition, strength, freedom Psychological
needs
. We do well here!




Thanks and be well!

(and a special thanks to Jordie Van Rijn and Really Good Emails &)



